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CTPYKTYPA OTYETA®

1. TlepeueHn 0Opa30BaTENbHBIX OPTaHU3AIMHI, B OTHOUICHUH KOTOPHIX MPOBOAMIIICH

. cTp. 3
cOop u 00001eHre HHPOPMAITUK O KaYeCTBE YCIOBHM OKa3aHUS YCIIYT
2. Pesynbrarel 00001eHus nHOOPMAIIUY, pa3MEIIEHHOW Ha OPHUIIMATBHBIX CAUTaX U 10, 3
MH(OPMALIMOHHBIX CTEH/aX B MOMEILEHUAX 00pa30BaTEIbHBIX OpraHu3aluil p-

3. Pe3ynbrarhl yAOBIETBOPEHHOCTH I'PaX/1aH KAYE€CTBOM YCIOBUI OKa3aHUs YCIyT cTp. 4
4. 3HavyeHus N0 KaXIOMY ITOKa3aTel0, XapaKTepH3yIoLeMy 00Iie KpUTEPUH OLICHKH I
KauecTBa YCJIOBHM OKa3aHUs yCIyr o0pa3oBaTelIbHBIMU OPTaHU3aAlUSIMU P-

5. OcHOBHBIE HEIOCTATKHU B pabOTe OpraHU3aIlHii, BEIIBJICHHBIE B X0/1€ cOOpa U
00001IeHust HHpOPMAIK O KaueCTBE YCIOBUI OKa3aHHS YCIYT, U MPEAJIOKEeHHS 1o | cTp. 19
COBEpPIICHCTBOBAHUIO UX JIEATEIbHOCTU

6. IlpeanoxxeHus Mo COBEPIICHCTBOBAHUIO IEATEILHOCTH OpraHU3aui cTp. 25
[Tpunoxenne 1. OnieHKa OTKPBITOCTH M JOCTYITHOCTH HH(OpMAIIH 00 oD, 26
o0pa3oBaTenbHON OpraHu3aluy Ha e€ opHUIIalIbHOM caiTe p:
[Ipunoxxenue 2. @opma OLEHKH IIPH MOCEIIEHNN OpraHnu3aluu cTp. 31
[Tpunoxxenue 3. AHkera Jyisi Orpoca mojgydaTeneil yeayr 0 Ka4ecTBE YCIOBUM otp. 34

OKa3zaHHud yCJIyr O6pa3OBaTeJ'IBHLIMI/I OopraHnu3alusMu

1
CrpykTypa ordera copMupoBaHa B cOOTBeTCTBHH ¢ “IIpaBuiamu c6opa u 06001meHNsT HHPOpMALNK O KAYeCTBE
YCJIOBHIA OKa3aHHs yCIIyT OpPraHU3alusIMH B chepe KyIbTypbl, OXpaHbl 3J0pOBbsl, 00pa30BaHMsl, COLUAILHOTO

oOciryxuBaHus U (heiepanbHBIMU YUPEXKICHUSIMI MEIMKO-COIMAILHOM SKCIIEPTU3BI”, YTBEPKICHHBIX
nocranoBienueM [Ipasurensctsa P® ot 31 mas 2018 r. N 638.




1. Ilepevyenb 00pa3oBaTeIbLHbIX OPraHU3alMii, B OTHOIIEHNH KOTOPBIX MPOBOINJINCH COOP U
00001eHne HHGOPMALIUM 0 KaYecTBeE YCJ0BHII 00pa30oBaTe/ILHOM 1eATeJIbHOCTH

COop u 00600menrne umHpOpPMALMKM O KAYECTBE YCJIOBHA OOpa30BATEIBHOU EATEIHHOCTH
MMPOBOAMIIMCH B OTHOIICHUUN CJICAYIOIINX OpFaHH3aI.[HfI:

HauMeHoBaHWe OpraHn3alun Ha3Banue B ompoce
MOY J10 Bockpecenckuit [lerckuit Lentp Bockpecenckuit Jlerckuit LienTp

2. Pe3yabTaThbl 00001eHUs MH(OPMALIUN, Pa3MellleHHOI HA 0QUUIMAJILHBIX caliTax U
UH(GOPMALMOHHBIX CTEHAX B MOMeEIIeHUsIX 00Pa30BaTeJIbHbIX OPraHu3auuii

Hus cObopa wuHbopmanuu, pasMemeHHOW Ha OQUIMANBHBIX CcaiTax o00pa30BaTEIbHBIX
OpraHu3aIMii, UCTIONb30BaNach GopMa OLIEHKH, CrienuallbHO co3nanHas Onepatopom. Ilokaszarenu
JUIs1 OLIEHOYHOM (OopMBI OBLITH pa3paboTaHbl HA OCHOBE CIEIYIONICH HOpMAaTUBHOMN 0a3bl:

- Cratba 29 denepanbHoro 3akoHa “O6 oOpa3zoBanuu B Poccuiickoit @eneparun’.

- [locranoBnenue IlpaBurtenscTBa Poccuiickoit denepanuu ot 20 okTsiops 2021 roga Ne1802 «O6
yTBepxkaeHuu [IpaBmin pa3menienus Ha opUIIaIbHOM caiiTe 00pa30BaTeIbHON OpraHU3aIii B
MH(POPMAIMOHHO-TEIEKOMMYHUKAITMOHHOU ceTn «MHTepHeT» 1 00HOBIECHHIO HH(pOpMAITHX 00
00pa3oBaTeNIbHON OpPTaHU3AIHNY.

- [Ipuka3 denepanpHOI CITyKOBI IO Ha30PY B chepe oOpazoanus U Hayku oT 14.08.2020 Ne 831
«O0 yTBepKACHUH TPEOOBAHUI K CTPYKTYpe OPHUIIHAIBLHOTO caiiTa 00pa30BaTeIbHON OpraHU3aIluu
B MH(POPMALMOHHO-TEICKOMMYHUKAIIMOHHOW cetn «MVHTepHeT» ™ (opMaTy NpeAcTaBICHUS
nHpopManuny;

- [Ipuxa3z MunucrepctBa npocsemienus: Poccuiickoit ®@enepannu ot 13 maprta 2019 roma Ne 114
«O0 yTBepKJIeHUH ITOKa3aTelel, XapaKTepu3yoIuX o0IMe KpUTEpUH OLIEHKH KauecTBa YCIIOBHM
OCYILIECTBJICHUsI ~ O00pa3oBaTeIbHOM  AEATENbHOCTH  OPraHU3aLUSAMH,  OCYHIECTBIISIFOIIUMU
00pa3oBaTeNbHYIO  JAEATENbHOCTh IO  OCHOBHBIM  00II€00pa3oBaTeNbHBIM  IPOrpamMMa,
o0pa3oBaTeNbHBIM NPOTrpaMMaM  CpPEIHEro NpOQPecCHOHATbHOIO 00pa3oBaHMs, OCHOBHBIM
nporpaMMaM  npodeccHoHanbHOro  OOy4YeHMsl, JIOTOJHUTENIBHBIM  00Ie00pa3oBaTeNIbHBIM
IporpaMmam».

Onenka caiita mnpoBoaunack OmnepaTopoM METOAOM aHajdu3a O(UIMAIBHOIO caiTa
oOpa3oBaTenbHOU opranuzanuu B cetu "HMHTepHer". B oueHke oduuuanbHOro caiita U3ydaiuch
MOKa3aTeIl, XapaKTepPHU3YIOLIHMe OTKPBITOCTh M JAOCTYHHOCTh HHGpOpManMU 00 OpraHu3alui,
OCYILECTBISIONIEH  00pa3oBaTelIbHYI0  JEATENbHOCTh W JOCTYIHOCTb  OOpa3oBaTeiIbHOU
nesTenbHOCTH s uHBanuaoB (myHkT 1.1, 1.2 m 3.2 u3 nepeuns mnokaszarenedt [Ipukasa
MunucrtepcrBa npocsenienus PO ot 13 mapra 2019 r. Ne 114).

Pe3ynbTatoM OLIEHKM cTal MHTErpajbHBbIA IOKa3aTellb, PAaCCYMTAHHBI B COOTBETCTBUU C
“EnMHBIM TOPSAIKOM pacyeTa MmokasaTelsied, XapakTepU3yIoIUX 0011I1e KpUTEPUH OLEHKH KauecTBa
YCIIOBUM OKa3aHUs YCIyT OpraHu3auusMu B cdepe KyJIbTypbl, OXpaHbl 370pOBbs, 00pa30BaHUs,
COLIMAJILHOTO 00CTYKUBaHUA U (efiepalbHbIMU YUPEKICHUSIMH MEIUKO-COLIMATIbHOM SKCIIEPTU3HI”,
yTBepKACHHBIH mpukazoM Muntpyna Poccum ot 31 mas 2018 r. Ne 344n. Ouenka oObema
nH(popMaluy, TPEACTaBIEHHOM Ha caiiTe W Ha CTEHJEe OpraHu3alud, B COOTBETCTBUU C
CYLIECTBYIOIIMMU HOPMATHUBHO-TIPABOBBIMU aKTaMH, OMMCAHHON B Hayaye pasjesa, MPOUu3BOIUTCS
no mkaie or 0 mo 45 GamwoB y opranuzanuii obmero obpasosanus, or 0 g0 39 OamioB — y
OpraHu3aIMil JTOUIKOIBHOTO M JIOTIOJIHUTENbHOr0 00pa3oBanus, rjae 0 - 3T0 MUHUMAaNbHBIA 00beM
uHpopmanuy, a 45 u 39 - makcumanbHbIi 00beM. OreHka o0bemMa HH(POPMAIUH, TpeACTaBICHHON
Ha CTEH/e OpraHu3alluM, Mpou3BoauTcs no mkaie ot 0 mo 15, rae 0 — 3To MUHUMAaNBHBIH 00BEM
uHpopmanuu, a 15 GawioB — MakcuManbHbI 00beM. B Tabmuue 1 mpencraBieHsl pe3ynbTaThl
OLIEHKU MH(OpPMAIUH, IPECTaBICHHOMN Ha CaliTe U CTEHJIE KaXKJ0T'0 YUPEXKICHHSI.



Tabauua 1.
O6beM nHDOpPMAIIHH, Pa3MEIIEHHOW Ha OQUITMATLHOM CaliTe M CTEHJIe OPTaHu3allii, B COOTBETCTBHH C
KOJIMYECTBOM MAaTEPHAJIOB, pa3MEIICHUE KOTOPHIX YCTAHOBICHO HOPMATHBHO-IIPABOBBIMHU aKTaMHU

Opranuzanus Caiit Crenn
Bockpecenckuit Jlerckuii LleHTp 39 12

3. Pe3yJibTaThl yI0BJIE€TBOPEHHOCTH IPAKIAH KAYeCTBOM YCJIOBHd OKA3aHUA yCJIyT

JUis  OLEHKM YyJOBJIETBOPEHHOCTH TIpa)/laH KayecTBOM YCIOBMH OKa3aHUs  YCIyT
UCIOJb30BaJCS Merox ompoca. Jlns mpoBeieHus ompoca Obula HCIOb30BaHa “Meronuka
BBISIBJICHUS U 00001IEHNs MHEHUS I'PaXkJlaH O KaueCTBE YCIOBUI OKa3aHMs yCIyr OpraHu3alusIMy B
cdepe KylIbTypbl, OXpaHbl 3A0POBbS, 00pPa30BaHUs, COIIMATBLHOIO 00CTYKUBaHUS U (eaepaTbHbIMU
YUPEXKIECHUSIMU MEIUKO-COLUANbHON 3KcnepTu3bl" (najee - Mertoauka), yreepaxaeHHas Ilpukazom
MunTtpyna Poccun ot 30.10.2018 N 675H.

B cootBerctBUM ¢ MeTOAMKONW pEKOMEHIyeMblii 00BEM BBIOOPOUYHONW COBOKYIHOCTH
pecnionieHTOB coctasisieT 40% oT KoaumyecTBa norpeduresneil ycuyr B roja (o0bema reHepaabHOM
COBOKYITHOCTH).

YUucneHHOCTh
N YucneHHOCTh Jons
Ha3zBanue B onpoce noJydaTesnen
PECIIOH/ICHTOB pecrioHieHTa
yCIyr
Bockpecenckuit [erckuii Llentp 474 191 40%

BrisBienue u 060011eHue MHEHH ToaydaTeneil yciayr IpoBOAUIIOCH 110 aHKETE JIJIsl Orpoca
MoJIydaTeNel ycayr O KauyecTBE YCIOBHM OKa3aHUA yCIyr oO0pa3oBaTeIbHBIMH OpraHHU3aIUsIMHU,
pPEKOMEHIOBaHHOW MeTOANKON B COOTBETCTBUU C TMOKA3aTeNsIMU, XapaKTePU3YIOIIUMU OO0IIHe
KpUTEpPUU OIEHKM KauecTBa YCIOBUH OKa3zaHUs YCIyr oOpa3oBaTelbHBIMH OpTraHHU3aIHsIMHU,
yrBepxkeHHbIMU [Ipukaza MunucrepcrBa npocBemieHuss P® or 13 mapra 2019 r. Ne 114.
O3HakoMHTCs ¢ 00pa31ioM aHKeTbl MOKHO B [Tpunoxenuu 3 Kk JaHHOMY OTYETY.

Onpoc nmpoBOAMICS B NIEKTPOHHOM BHUJAE IMOCPEACTBOM CAaMO3ANOIHEHHSI AHKETBI B CETH
WuTeprer. Cpoku nposeneHus onpoca ¢ 18 nmo 27 anpens 2023 roxa.

Jlns opraHu3anuii Obljia co3/laHa CChUIKA JJISl MPOXOXKJIEHHs ompoca. s 03HAaKOMIICHHS C
NIEKTPOHHON AaHKETOM, KOTOpas MCIONb30BaJIach JUIsl IMPOBEIEHUS ONpoca B OpraHMU3alMsX,
HE00XO0JIMMO MEPENTH IO CCHUIKE:

https://docs.google.com/forms/d/e/1LFAIpQLSdfFbmvonenpsRpadG6jbmDeV zHqeBVFpKUJpE1ldl
WOSZcoQ/viewform?usp=sf link

[lepeiinemM k pesyabTataM ompoca 00 YAOBIETBOPEHHOCTH TIpaX<J1aH KaueCTBOM YCIOBHMH
OCYILECTBIICHUSI 00pa30BaTENbHOM NEATETLHOCTH.

IlepBbIif BOmMpoc aHKETHl Kacajcs YIOBJIETBOPEHHOCTH PECHOHJEHTOB OTKPBITOCTHIO,
MOJTHOTOW M JIOCTYIHOCTBIO HH(POPMALMU O JEeATENbHOCTH OpraHM3allid, pa3MeIIeHHOW Ha
MH(GOPMAIMOHHBIX CTEHaX B MOMEIIEHUH opraHu3auud. CBOJHBIE aHHBIE 110 TaHHOMY BOIPOCY
npencrasieHsl B Ta0muie 2.

Tab6umma 2.

Joi1st pecrtoHIeHTOB, 00panaBIuXcs K MHPOPMAITHOHHOMY CTEHITY U YAOBJICTBOPEHHBIX OTKPBITOCTHIO, IIOJIHOTOH 1
JOCTYITHOCTHIO HH()OPMAIIHH O JACITEIEHOCTH OpraHU3alluHy,

pasMeneHHOH Ha HeM, %

Y noBieTBopeH
BI
Bockpecenckuii [lerckuii Llentp 80 99

INoxa3zarenu O6pamanuce



https://docs.google.com/forms/d/e/1FAIpQLSdfFbmvonenpsRpadG6jbmDeV_zHqeBVFpKUJpE1d1WOSZcoQ/viewform?usp=sf_link
https://docs.google.com/forms/d/e/1FAIpQLSdfFbmvonenpsRpadG6jbmDeV_zHqeBVFpKUJpE1d1WOSZcoQ/viewform?usp=sf_link

[Toutn Bce pecroHIEHTHI, oOpalaBIuecss K THPOPMAIIMOHHBIM CTEH/IaM, YIOBJIETBOPEHBI
OTKPBITOCTBIO, TIOJIHOTOW H JOCTYIMHOCTbIO WHGOpMAIMU O JACSITEIbHOCTH OpraHU3aluH,
pa3MeNIeHHON Ha HUX, JOJS YIOBICTBOPEHHBIX Konebuercs oT 98% mo 100%, cpenHee 3HaueHUe
99,5%.

Jlanee pecnoHJeHTaM NpPEIarajioch OLEHUTh CBOKO YIOBJIETBOPEHHOCTh OTKPBITOCTHIO,
MOJIHOTOW W JIOCTYIHOCTBHIO WH(OpPMAIMK O AEATEIHHOCTH OpPTraHU3AlMH, PAa3MEIIeHHOW Ha e€
odunmansHOM caiite B MH()OpPMAIMOHHO-TeJIeKOMMYHUKaMOHHONW cetu "WHrepHer". CBomHbBIE
JaHHBIC TI0 JAHHOMY BOIIPOCY MpeacTaBieHbl B Tadmmie 3.

Tab6amma 3.

Jlonst pecrioHIeHTOB, MOJIb30BABIIUXCS OPUIIHATIBHBIM CAHTOM OpraHU3alMK B HH(POPMAIIMOHHO-
TEJIEKOMMYHHUKAIIMOHHOI ceTH "MHTepHET" U YAOBICTBOPEHHBIX OTKPBHITOCTHIO, TOTHOTOH U IOCTYITHOCTHIO
pa3MelneHHoi nHpopManuu o e€ nesTenbHoCTH, Y%

Y noBierBopeH
bl
Bockpecenckuii Jlerckuii LieHTp 83 99

IToxa3zarenu ITonp30Banucey

[TogaBnsromee OOJBIIMHCTBO PECIOHIACHTOB, IOJIb30BABIIUXCS OQHUIIMATIBLHBIM CaHTOM
OpraHu3alyii, yJIOBIETBOPEHO OTKPBITOCTbIO, IOJHOTOM M JOCTYHHOCTBIO pa3MEIIeHHOU
nH(OPMALIUY O UX JIEATENbHOCTH, A0JS YIOBICTBOPEHHBIX Koebnercs oT 96% mo 100%, cpennee
3HaueHue 98,9%.

PecnionnenTaM OBLIIO TPEMIOKEHO TOATBEPJIUTHh HAIMYME psifa YCIOBHM, KacarolIUXCs
KOM(OPTHOCTH OCYIIECTBIICHUS 0Opa30BaTEIbHON JEATSIBHOCTH B opraHusanud. J{oiro
PECIIOHICHTOB, YIOBJIETBOPEHHBIX YCIOBUIMHU KOM(DOPTHOCTH, BbI MOKETE YBUIETh B Tadsuiie 4.

Ta6aumna 4.

JloJ1st pecIIOHICHTOB, YIOBICTBOPEHHBIX YCIOBUSAMHI KOM(POPTHOCTH OCYIIECTBICHHS 00pa30BaTeIbHON NEATEIFHOCTH
B opraHuzauuu, %

Y 10BIIETBOPEHBI
KOM(OPTHOCTHIO
YcnoBust KoMpOpPTHOCTH (bop
MIPEOCTAaBIICHHUS YCIYT B
OpraHU3aIH
Bockpecenckuii Jlerckuii Llentp 95

[TonaBnsroniee OOJBIIMHCTBO PECIIOHAEHTOB YJIOBJIETBOPEHO YCIOBUAMHU KOoMpopTHOCTH,
J0J1s1 yIOBJIETBOPEHHBIX KosebneTcs oT 89% no 100%, cpennee 3Hauenue 96,5%.

VYder Hamuuus yCIOBUH KOM(OPTHOCTHM Bejcs MNpu  momMou (GopMbl, KOTOpas
UCMOJb30BaJACh TAKXKE ISl OLIEHKM Hanuuus HH(opManuu Ha HWHGPOPMAIMOHHOM CTEHJe
OpraHM3ali U JOCTYIMHOCTH YCIYT JUis WHBaNuAoB (moctynmHa B [lpumoskeHun 2 K JaHHOMY
otyery). B onenke usyuanuch nmokazatenu kpurepus “KomdopTHOCTh ycloBHM mperocTaBieHus
yeryr” (myHKT 2.1 u3 mepeuns nokaszateneit [Ipukaza MunuctepcrBa nmpocsemennsi Poccuiickoit
®enepanun ot 13 mapta 2019 roga Ne 114).

Omnepatop BBISIBIJI HAaJHMYME BCEX HEOOXOIMMBIX YCIOBHH KOM(OPTHOCTH TNPENOCTABICHUS
YCIIyT B OpraHU3aIusX.

Cnenyroumii  Bompoc  Kacajcsi  yJIOBJIETBOPEHHOCTH  PECHOHJIEHTOB  JOCTYIHOCTHIO
MIPEIOCTaBIIEHUsT yCIYT JJI MHBAIMJIOB B opranu3zauuu. Ha nanHbli Bompoc ObUIO MpeioKeHO
OTBETUTHh TOJBKO JIMIIaM, WMEIOIIUM YCTAaHOBJICHHYIO TPYIIy WHBAIUIHOCTH WIH WX
npencraBuTensiM. CBOJHBIE JaHHBIE IO JAHHOMY BOIIPOCY MpejcTaBienbl B Tabnuie 5.

Tabéauua 5.

Jlo71st pecIIOHICHTOB, NMEIOIINX YCTAaHOBJICHHYIO TPYIITY HHBAJIMIHOCTH (WJIM MX MPEICTaBUTEIN),
YIOBJIETBOPEHHBIE JOCTYIHOCTBIO NIPEJOCTABIECHUS YCIIYT AJIsl HHBATHUIOB, %o

VY noBnersopeH
Bl

TlokazaTemn




VY noBnersopeH
BI
Bockpecenckuii [erckuii Llentp 100

TlokazaTenn

B opranuzanuu Bce peCriOHEHTHI, UMEIOIUE YCTAHOBICHHYIO TPYIITY MHBAIUAHOCTH (WK
WX TMPEICTaBUTENN), YAOBICTBOPEHBI JOCTYIHOCTHIO NMPEAOCTABICHUS YCIYT JJIsl MHBAJIUAOB, OIS
yA0BIIETBOPEHHBIX cocTaisieT 100%:

1. Bockpecenckuii Jlerckuit LlenTp

B nponecce nocemenus opranuzannu OnepaTopoM TOCTYIHOCTh YCIIYT AJisl HHBAJIUAO0B U3ydallach
METOJIOM HaOIoJeHus. YueT BeJics Ipu moMomu (Gopmbl, paHee HCIOJIb30BAHHOM IS OLEHKU
Hanuuusg uHPopManuu Ha UHGOPMALMOHHOM CTEHJE OpraHu3allud U HaJu4us YCIOBUH
koMpopTHOCTH (ocTynHa B [Ipunoskenuun 2 k 1TaHHOMY OTYeTy). B olieHke u3yuanuch nokazaTenu
Kkputepust “JlocTynHocTh yciyr ans uHBanuAoB” (MyHKT 3.1 u 3.2 U3 nepedHs MokasaTenei
[Mpuka3za MunucrepcTBa npocseienus Poccuiickoit @enepanuu ot 13 mapra 2019 roma Ne 114).
O1eHUBAIUCH JIBE TPYIIIIBI TOKA3aTEIICH:
- 00opynoBaHNWE TEPPUTOPHH, NMPUIETAIOIIEH K 3/aHUSM OpraHHM3allid, U MOMEIIEHUH C y4eToM
JOCTYITHOCTH JJI1 UHBAJIUJIOB (5 moKa3aTeneil);
- obecrieueHUe B OpraHu3alliy YCJIOBUM JOCTYIHOCTH, MO3BOJISIOIIMX HHBAJIWJIAM IOJy4aTh
o0Opa3oBaTeNbHBIC YCIYTH HApaBHE ¢ APYTUMU (6 TTOKa3aTenei).

B Tabnumax 6 u 7 mpeacTaBieHbl pe3yIbTaThl OLEHKH JOCTYIMHOCTH YCIYT JJIsi MHBAJIUIOB,
XapakTepu3yolue Haauuue ycioBuil. Homepam B Tabiuiie COOTBETCTBYIOT CIIEAYIOLIUE YCIOBHS
JOCTYIHOCTH 111 UHBAJIUJIOB:

1 - O6opynoBaHye BXOJHBIX IPYIII aHyCaMH WJIH MTOXBEMHBIMH TUTaTHOpMaMH

2 - Hanuyue BbIACNEHHBIX CTOSHOK JJI1 aBTOTPAHCIIOPTHBIX CPEACTB UHBATUIOB

3 - Hanuune aganTupoBaHHBIX JIU(TOB, MOPYUHEH, pACIIMPEHHBIX TBEPHBIX POEMOB

4 - Hanuuue CMEHHBIX KPEeCces-KOISICOK

5 - Hannume cnenuanbHO 000PYAOBaHHBIX CAHUTAPHO-TUTMEHNYECKUX MTOMELIEHUH B OpraHu3aIiu

Taoauna 6.
O06opyioBaHUE TEPPUTOPUH, TIPUIICTAIOIICH K OPraHU3alliH, U €€ MOMEIIECHHI ¢ YIeTOM JIOCTYITHOCTH Ul HHBAJIUJIOB

1 - obopymoBaHo, 0 - He 000pyHOBaHO

Cymma
Y CIoBHS JOCTYITHOCTH [Tl UHBAJIUAOB 1(2|3|4]|5]| ycuoBu
it
Bockpecenckwuii Jlerckuii LlenTtp 1({1(0]0]0 2

Yamie Bcero B OpraHM3alusAX OOECIEYEHO HaJIMYMe aJalTHPOBAaHHBIX JIM(TOB, MOPYUHEH,
pacIIPEHHBIX IBEPHBIX IIPOEMOB.
Curyauust ¢ oOecredeHHEM B OpraHM3allMd YCJIOBUH JIOCTYMHOCTH, IO3BOJISIOIINX
WHBAJIUJIaM TTOJTy4aTh 00pa3oBaTeIbHbIE YCIYTH HapaBHE ¢ APYTUMH, 00cTouT sydiie (Tadmuma 7).
Homepawm B Tabnuiie 7 COOTBETCTBYIOT CIEAYIONIUE YCIOBUS JOCTYITHOCTH:
1 - IyOnupoBaHue 17151 HHBAIKUOB 10 CIIYXY U 3pEHHUIO 3BYKOBOM U 3pUTEIbHON MH(pOpMaLun
2 - JlyonmpoBaHue HAAMUCEH, 3HAKOB M MHOW TEKCTOBOW W Tpaduueckord MHPOPMAIIUU 3HAKAMH,
BBINOJIHEHHBIMU penibe(hHO-TOUeUHBIM MpUQTOM bpaiins
3 - Bo3aMOXXHOCTB TIpeAOCTaBICHHS HHBAIHUIAM IO CIIYXY (CIyXY U 3p€HHIO) YCIyT
cypaonepeBounKa (TuhIoCypI0TepeBOIUNKA)
4 - TTomonib, oka3piBaeMasi pabOTHUKaMH OPraHU3alluH, POLIEAIIUMHI He00X0uMOoe 00yueHne
(MHCTpYKTHpOBaHHE) (BO3MOKHOCTH COITPOBOXK/IEHUSI PAOOTHUKAMH OpraHU3alin)
5 - Hanmnynie BO3MOXHOCTH MIPEIOCTABIEHUS YCIYTH B IUCTAaHIIMOHHOM PEXUME UM Ha IOMY
6 - Hannume anprepHaTHBHOW Bepcru O(QUITMAIFHOTO caliTa OpraHu3ayy B cetu MIHTepHeT 11
MHBAJINI0B MO 3pEHUIO0



Taéauna 7.

Oo0ecricucHUE B OpraHU3alMK yCIOBUH TOCTYITHOCTH, MTO3BOJISIONINX WHBAIKAM MOJIYYaTh 00pa3oBaTeIbHEIC
YCIYT'H HapaBHE C IPYyTUMHU

1 - oGecnieueno, 0 - He obecrieyeHo

VYcnoBus JOCTYITHOCTH ISl HHBAJIUJIOB 112|3|4|5]|6 CyMMav
yCIOBUit
Bockpecenckuit Jlerckuit Lientp 0|1|10[0]0]1 2

Yame Bcero B OpraHm3aiusx 00eCcleueHo HaIHYMe aTbTePHATHBHONW BepCHH O(DUIIMATHHOTO
caifta opranuzanuu B cetd VIHTEpHET AJi1 MHBAIKJIOB 110 3pPEHUIO.
Crnenyronye BOMPOCHl KacaauCh YAOBIECTBOPEHHOCTH PECIIOHICHTOB JTOOPOKEIATETbHOCTHIO
Y BEXKJIMBOCTHIO JABYX THIIOB PAOOTHHUKOB:
- 00ecreynBaroUMX MEePBUYHBIN KOHTAKT C MOCETUTEISIMU U MH(OpMHUpPOBaHHE 00 yciyrax mnpu
HEMOCPEJACTBEHHOM OOPAIEHNH B OPraHU3alIUIo;
- 00ecreynBaroLIMX HEMOCPEACTBEHHOE OKa3aHUe YCIYTH MPH 0OpallleHHH B OpraHU3aluio.
CBojHbIe JaHHBIE 110 JAHHOMY BOIIPOCY MpeacTaBieHbl B Tabmuie 8.

Ta6auna 8.
Y 10BJI€TBOPEHHOCTh PECIIOHICHTOB TOOPOKEIATEILHOCTHIO U BEXKJINBOCTHIO PAOOTHHKOB, IIPU OOpAIllCHHH B
o0Opa3zoBaTenbHOMN opranuzanuu, %

ObecmiedeHue
HEPBUYHOTO ObecnieyeHue
Tum B3auMOJIeHCTBHS pabOTHHKA C MOTyYaTeIeM YCIyTH KOHTAaKTa HETOCPEICTBCHHOT
HHGDOPMHUPOBAHH | O OKA3aHUs YCIYTH
e 00 ycimyrax
Bockpecenckuii Jlerckuii LieHTp 99 99

[Tonapnsitoiiee  OONBIIMHCTBO PECIOHACHTOB YAOBIETBOPEHO T00POKENIATEIHHOCTBIO U
BEXKJIMBOCTHIO Pa0OTHUKOB TMpH OOpaIleHWd B OpPraHM3alMi TpU MEPBUYHOM KOHTAKTe (OIS
yIOBIETBOPEHHBIX Kojebnercss ot 94% no 100%, (cpeanee 3nauyenue 98,6%) u B mporiecce
HETIOCPEICTBEHHOTO OKa3aHUs YCIyrH (H0Jsi yIOBIETBOPEHHBIX Koiyebnercs oT 94% no 100%,
cpennee 3HaueHue 98,7%).

Taxoke 3amaBajicss BOIpoC 00 yJOBIETBOPEHHOCTH PECIIOHICHTOB J0OPOKENATETbHOCTHIO U
BEXKJIMBOCTHIO pA0OOTHUKOB OPraHU3aIlil, ¢ KOTOPBEIMH OHH B3aUMOJICHCTBOBAIN B JUCTAHIIMOHHON
¢dopme. CBOIHBIE TaHHBIC 110 TAHHOMY BOTIPOCY TIpeicTaBieHbl B Tabmwie 9.

Ta6auna 9.

Y I0BIETBOPEHHOCTDH PECIIOHCHTOB JJOOPOIKEIATEIEHOCTHIO M BEXIIMBOCTHIO PAOOTHUKOB, TIPH MCIIOJIB30BAHNHT
JMCTAaHIMOHHBIX (popM B3anMozaeHcTBUS ¢ oprau3anuei, %

Y noBieTBopeH
Bl

TToxa3zarenu ITonp30Banuce

Bockpecenckwuii Jlerckuii LlenTtp 72 99

[TouTn Bce peCHOHICHTHI, MOJIB30BABIINECS AUCTAHIIMOHHBIMU ()OPMaMHU B3aMMOJICHCTBUS,
YIOBJICTBOPEHBI JJOOPOKEIIATEITBHOCTHIO U BEXKIIMBOCTHIO PAOOTHHUKOB.

B 3akimoueHue pecrioHJICHTOB MOMPOCHIIN JIaTh OOIIYIO OIEHKY opraHwu3anuu. s 3Toro
OBUIO 3aJIaHO TPH BOMPOCA O TOTOBHOCTH PEKOMEHOBATh OPTaHM3AIMIO CBOMM 3HAKOMBIM M
POJICTBEHHUKAM, YJIOBJICTBOPCHHOCTH OPTaHHU3AIMOHHBIMH YCIIOBHSAMHU TPEIOCTABIICHUS YCIYT U
YIOBJICTBOPEHHOCTH B IIEJIOM YCJIOBHSMH OKa3aHHs yCIyr B opraHu3anuu. CBOJHBIC JaHHBIC IO
JTaHHBIM BOTIpocaM mpejacraBieHsl B Tadmume 10.

Ta6uma 10.
OO6mas orieHka opranuzanui, %



VY 10BIETBOPEHHOCT
['oToBHOCTB . Y 10BIETBOPEHHOCT
PEKOMEHIOBATh b B LIEJIOM
OpTraHU3aIIOHHBIMHI
IToxazarenn OpraHu3aIn YCIIOBHAMU
YCIOBHAMUA
CBOMM 3HAaKOMBIM OKa3aHHA yCIyT B
MIPEIOCTABICHUS
1 POJICTBEHHHAKAM OpraHU3aINN
yCIyT
Bockpecenckuit [lerckuii Llentp 99 98 98

HOII&BJISIIOH.IGC OOJIBIIIMHCTBO PECIIOHACHTOB I'OTOBO PCKOMCHAOBATH OpraHru3aliii CBOUM
3HAKOMBIM U POJACTBCHHUKAM.

4. 3HaueHud 1o KaKAOMY IOKa3aTe/I10, XapaKTEePpU3yrouemy oﬁmne KPUTEPHUHA OLCHKU
KayeCcTBa yCJ'IOBI/Iﬁ OKa3aHud yciayr 06pa30BaTeJIbHLIMI/I Opranu3anvsiMmu

B cootBerctBun ¢ mynktom 5 «lIpaBun cbopa u 0000mienus mHboOpManuu O KayecTBe
YCIIOBUH OKa3aHUs YCIyT OpraHu3auusMu B cdepe KyJIbTypbl, OXpaHbl 370POBbs, 00pa30BaHUS,
coLlMaJIbHOTO  00chmyKuBaHUsS U (deAepalbHBIMU  YUPEKACHUSIMH  MEIUKO-COLUaIbHOU
JKCHepTu3bl», yrBepxkaeHHbIX [locranoBnenuem IlpaBurenscrBa PO ot 31 mas 2018 r. N 638,
JaHHbIe B TaOMUIAX MpelacTaBieHbl B (opMare, 00ECHeurBaIOIIEM BO3MOXKHOCThH AalibHEHIIeH
00pabOTKM MAaHHBIX W pa3MelleHHue Ha O(QUIUATBHOM caiiTe uisi pa3MenieHus HHPOpMAIUH O
rOCYJapCTBEHHBIX U MYHHIIMIIAIBHBIX YUpexaeHuUsIXx https://bus.gov.ru

YucneHHOCTH
N UucneHHOCTH Jloms
Ha3Banue B onpoce moryJyaTenei
PECTIOHICHTOB pecrloHIeHTa
ycIyr
Bockpecenckuii lerckuii Lentp 474 191 40%

1. OTKpBITOCTH M AOCTYNHOCTH HH(pOPMALUH 00 OPraHU3ALUM, OCYLIECTBJISIONIel 00pa3oBaTeILHYI0

AesiITeJbHOCTh
1.1.1. O6vem uHpOpMAIHH, pa3MEIIeHHOH Ha MHPOPMAITMOHHBIX CTCHIaX B IIOMEICHIH B
BITIOJTHEHHE
OpraHM3aIiH, 110 OTHOIICHHIO K KOJMYECTBY MAaTepHAJIOB, Pa3MEIeHHE KOTOPHIX YCTaHOBIICHO
UHINKaTOpa
HOPMAaTHUBHO-IIPABOBBIMHU aKTaMU p
Bockpecenckuit lerckuit LlenTp 12 15

1.1.2. O6bem uHbDOpMAIHH, pa3MEIICHHON Ha OQHUIIMATEHOM CaiiTe OpraHU3aIluy, 10 OTHOIICHHIO K | BhImonHeHne

KOJIMYECTBY MaTepHAJIOB, Pa3MEIICHNE KOTOPBIX YCTAaHOBICHO HOPMAaTHBHO-TIPABOBBIMHU aKTaMHU UHINKaTOpa
Bockpecenckuit derckuii LlenTp 39 39
1.2.1. Hanuuue u pyHKIIMOHUPOBaHUE Ha OUIIMAIBHOM CaiiTe OpraHu3aluu HHPOPMAIUU O Beinonnenue
JUCTAaHIIMOHHBIX CIIOCO0axX B3aUMOICHCTBUS C OTYYaTEIIMU YCIyT HHAWKaTOpa
B Hanmmunu u GyHKIMOHUPYIOT 60mee TpEX
Bockpecenckuii Jlerckuii LieHTp . 100
JMCTAHIIMOHHBIX CIIOCOOOB B3aMMOJICHCTBHS
1.3.1. YUncno nonyuaTeneil yciyr, yA0BI€TBOPEHHBIX KAU€CTBOM, IIOJIHOTOM U JOCTYITHOCTBIO
nH}popManum 0 AeSTeNTLHOCTH OpraHu3aluy, pa3MeIEHHON Ha MHOPMAIIMOHHBIX CTEH/IaX B B
. BITIOJTHEHHE
MTOMEIICHNH OPTaHU3ALNH 110 OTHOIIEHHUIO K YUCITy OTPOIICHHBIX MOJTyJaTeNel YCIyT, OTBETHBIINX
. HMHIUKAaTOpa
Ha COOTBETCTBYIOIINI BOMPOC aHKETHI (YIUTBHIBAIOTCS OTBETHI TOJIBKO TE€X PECIIOHCHTOB, KOTOPHIE P
oOpamianuchk K ”HPOpMaIUU Ha CTEH/IE)
Bockpecenckuii Jlerckumii LlenTp 151 152



https://bus.gov.ru/

1.3.2. Yucno nomyyaTesield ycIyr, yIOBIETBOPEHHBIX KAYE€CTBOM, MOJIHOTON M IOCTYITHOCTHIO
HHPOPMALINH O IEATETFHOCTH OPTaHNU3aIlNH, Pa3MEIIEHHON Ha O(HUIIMATEHOM CalTe OpraHU3aIiH

. . Brimonnenue
10 OTHOILICHHUIO K YHCITY OMPOIICHHBIX MOJy9aTeNIeH yCIIyT, OTBETUBIINX HA COOTBETCTBYIOMINI
WHJIIKaTopa
BOIIPOC aHKETHI (YIUTHIBAIOTCSI OTBETHI TOJIBKO TE€X PECIIOHICHTOB, KOTOPBIE 00OpaIIaich K P
nHpopmanum Ha caiirte)
Bockpecenckuit Jlerckuii LlenTp 157 158
2. KoM¢popTHOCTH YCJI0BHIH NPeJ0CTABICHHUS YCJAYT
. Beinonnenue
2.1.1. Hann4ne KoM(pOPTHBIX YCIIOBUH JUIs IPEJOCTABICHUS YCIyT
MHIUKAaTOpa
. . Hannuwne sttt u 60s1ee KOMGOPTHBIX YCIOBHIA IS
Bockpecenckuii Jlerckuii LienTp $op Y 100
MPEOCTaBICHUS YCIYT
2.3.1. Yucno nmoiydaTesnield yeiIyr, y0BIeTBOPEHHBIX KOM(MOPTHOCTBIO NPEIOCTABICHUS YCIyT B
. N . BITTOJTHEHHE
OpraHu3aiiel, o OTHOIIEHHIO K YUCITY OIPOIICHHBIX MOJy4aTeNiel YCIIyr, OTBETUBIINX HA JJAaHHBINA
HMHIUKATOpa
BOTIPOC
Bockpecencknit derckuit LlenTp 181 191
3. JocTynHOCTB yCJayr AJS HHBAJUI0B
3.1.1. Hannure B mOMEMIECHIAX OpraHU3aluH COIAIbHOM cephl 1 Ha MPIIIETAIOMIeH K Hel Brimonnenue
TEPPUTOPUH YCIOBHM JOCTYIMHOCTH U1 HHBAJIUIOB HHAMKaTOpa
KonudecTBo ycnoBuit 1OCTyTHOCTH OpraHU3aluy AT
Bockpecenckuit derckuit LlenTp Y Y P 2 40
WHBAJUI0B (OT OJTHOTO JI0 YETHIPEX)
3.2.1. Hannuwme B opraHu3anuy COUaIbHOM chephl YCIOBHI JOCTYITHOCTH, TO3BOJISIOIINX HHBAHAaM | BrimomHeHne
MOJTy4aTh yCIIyTH HapaBHE C APYTHUMHU MHIUKAaTOpa
KonmuecTBo ycnoBHii 1OCTYITHOCTH, ITO3BOJISIOIINX
Bockpecenckuit Jlerckuit Lientp HMHBaJU/IaM MOJIy4aTh yCIyTH HapaBHE C IPYTUMU (OT OJHOTO 2 40
JI0 YETHIPEX)
3.3.1. Yucno nomyyaresnei ycIyr-UHBaIUIOB, YOBIETBOPEHHBIX JOCTYITHOCTBIO YCIYT IS B
. BIITOJTHEHHE
HMHBAJINOB, 110 OTHOIIEHHUIO K YUCITy ONPOLICHHBIX MOJIydaTeNel yCIyr-HHBAJINI0B, OTBETUBIINX Ha
B MHINKaTOpa
COOTBETCTBYIOIINI BOIPOC AHKETHI (YUUTHIBAIOTCS TOJBKO MHBAINIBI U X MPEACTABUTEIH) P
Bockpecenckuit lerckuit LlenTp 10 10
4. 100poxkenaTe/bHOCTh, BeKJIUBOCTh PA0OTHUKOB OPraHU3alMU
4.1.1. Yncno nosyuaTeneil yciyr, yA0BIETBOPEHHBIX T00P0OKETATETbHOCTHIO, BEXKIMBOCTHIO
pabOTHHUKOB OpraHU3alNHU, 00ECIIeUNBAIOIINX TEPBUYHBII KOHTAKT U HH(GOPMUPOBaHHE BeinonHenue
MOJTy4aTeNsl yCIyTH, [0 OTHOLICHHIO K YHCTY ONPOIIEHHBIX MOyJaTenel yCIyr, OTBETUBIINX Ha HMHINKaTOpa
JTaHHBII BOTIPOC
Bockpecenckuit derckuii LlenTp 189 191
4.2.1. Yucno nomydaTenell yCiIyr, yI0BIETBOPEHHBIX 100POKENaTeIbHOCTBIO, BEXKIUBOCTHIO B
BITIOJTHECHHE
pabOTHHUKOB OpraHU3annK, 00eCIeYNBaIOINX HEITOCPEACTBEHHOE OKAa3aHHUE YCIYTH, 10 OTHOIICHUIO
. N MHINKATOpa
K YHCITy OIIPOIIEHHBIX MOIydYaTelel yCIyr, OTBETUBIINX Ha JaHHBIA BOIPOC P
Bockpecenckuii Jlerckuii LlenTp 190 191
4.3.1. Yucno nmomyyvaTenell yCiIyr, yI0BIETBOPEHHBIX T00POKENaTeIbHOCTHIO, BEXKIUBOCTHIO B
. BITIOJTHEHHE
pabOTHHUKOB OpraHU3alMK PU MCIOIB30BAHUH AUCTAHIIMOHHBIX ()OPM B3aUMO/ICHCTBYS, 110
. N MHINKATOpa
OTHOIIEHHIO K YUCITy ONPOIICHHBIX HOTydaTelel yciIyr, OTBETUBIINX Ha JIaHHBIH BOIPOC. P
Bockpecenckuit lerckuit LlenTp 136 137

5. Y10B/1€TBOPEHHOCTD YCIOBHSIMH OKa3aHHUS yCJIyr




5.1.1. Yucno nomyyaTeneit ycinyr, KOTOpbIE TOTOBBI pEKOMEHI0BATh OPTaHU3AIINIO POJICTBEHHUKAM

. Brinonnenue
1 3HAKOMBIM (MOTJIH OBl €€ PEKOMEHIOBaTh, €CJIM ObI ObIJIa BO3MOXKHOCTD BEIOOpA OpraHU3aIlim), MO
. . HHIUKATOpa
OTHOMICHUIO K YUCITY OIIPOIIEHHBIX IOJYYaTEIICN YCIIYyT, OTBETUBIINX HA JaHHBIN BOIIPOC. p
Bockpecenckuit lerckuii LlenTp 190 191
5.2.1. Yucno nosyyareneil yciayr, yIOBICTBOPEHHBIX OPraHU3alluOHHBIMU YCIOBUSMHU B
o BITIOJTHCHHUEC
MIPENOCTABJIEHUS YCIYT, 10 OTHOIIEHHIO K YHCILY ONPOLIEHHBIX MOIy4aTeyaei yCiayr, OTBETUBIINX
o HHAUKaTOopa
Ha JaHHBIM BOIIPOC.
Bockpecenckuit derckuit LlenTp 188 191
5.3.1. Yucao nonyaneneﬁ YCIyT, YAOBJCTBOPCHHLIX B LE€JIOM YCJIOBUAMU OKa3aHUA YCIYyT B B
BITTIOJTHCHHUEC
OpraHu3anuu, N0 OTHOUMICHUIO K YHUCTYy OTIPOUICHHBIX nonyaneneﬁ yCayr, OTBETUBIIINX Ha HaHHLIﬁ
HHAUKaTOopa
BOTIPOC.
Bockpecencknit [erckuit LlenTp 188 191
IIpenBapurenbHbIii pacyeT 02/UI0B MO KAXKA0W OPraHu3amumn
Homepam B Tab,1u11e COOTBETCTBYIOT:
1. Kpurepuii "OTKpBITOCTS M JOCTYITHOCTH HH(OpMaIu 00 opranuzanum’”
2. Kpurepuii "KomdopTHOCT ycnoBHil TpeaocTaBiaeHus ycayr"
3. Kpurepuii "/locTynHOCTb yCayr AJi MHBaIUI0B"
4. Kpurepwuii "JloOpokenaTeIbHOCTh, BEKIMBOCTh PAOOTHUKOB OpraHu3anuu’
5. Kpurepuii "Y 10BIE€TBOPEHHOCTD YCIOBUSIMU OKa3aHUs yCayr"
Uroroseiii
Kpurepun 1 2 3 4. 5
II0Ka3aTciib
Makcumym 100,00 | 100,00 | 100,00 | 100,00 | 100,00 100,00
Bockpecenckwuit [lerckuii Lientp 96,74 97,38 58,00 99,23 98,74 90,02
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5. OcHOBHbBIE HEIOCTATKH B padoTe OpraHu3aiuii, BbIsiBJIeHHbIE B X0/1€e cOopa u 000011eHus
HHopManNH 0 Ka4yecTBe YCJI0BUI 0Ka3aHUS YCJIYT, H PEAJIOKEeHHUsI M0 COBEPIIEHCTBOBAHUIO
HX JIeATeJTbHOCTH

5.1. HepoctaTku, BbISIBJeHHbIE B XoJe 0000meHusi nHGoOpManuu, pa3MelleHHOH Ha
opnuMaJbLHBIX cafiTax M HHPOPMANMOHHBIX CTEHAAX B IOMELIEHHSIX OPraHM3alui M
NpeIJI0KeHUs 110 HX YCTPAHEHHIO

Ha odunmansnom caiite MOY 10 Bockpecenckoro JILI, He mpeacTaBieHa yka3zaHHas B
Tabnuie HUxKe HHPOPMAIUs B COOTBETCTBUH C TPeOOBAaHUSMU, YTBEPKACHHBIME [locTaHOBICHUEM
[IpaButensctBa Poccuiickoit ®Depepanmu ot 20 oktadps 2021 roma Ne 1802, Ilpukazom
denepanbHOI ci1yx)0bI 10 HaB3OPY B chepe obpazoBanus u Hayku oT 14.08.2020 Ne 831, a Takxke
[Tpuxazom MunuctepctBa npocsemieauss PO ot 13 maprta 2019 1. Ne 114:

Ha crenniax He nmpeacTaBieHa, ykazaHHas B TaOIUIEe HUKE HHPOPMALIUS:

BrIBJIeHHBIN HET0CTATOK

Bockpecenckmuii lerckuii Llentp

Caiir

Hannune u pynkimonnpoBanue paszzuena «4acto 3agaBaeMble BOIPOCHD

Crena

CBHIeTENBCTBO O FOCYIaPCTBEHHON aKKpEIUTALMHU (C IPUITOKEHHUSIMHU )

WNudopmanus o cpoke AeHCTBUS roCy1apCTBEHHON aKKpeIuTaluu 00pa3oBaTeIbHbIX IPOrpaMM
(Ipu HAJIMYMK FOCYAAPCTBEHHOM aKKpeIUTaI1H )

Wudopmanuio o pesyiabrarax npuema 1o KaxJaou npodeccuu, CueruaaibHOCTH CPETHEro
npoeCCHOHATFHOTO 00pa3oBaHus (Y HAJTMYWHU BCTYIHTEIBHBIX UCTIBITAHUH )
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5.2. HemocTraTku, BbIsIBJIEHHBIE B X0/1€ H3yYeHUs Pe3yJIbTATOB Y/10BJIeTBOPEHHOCTH IPAKIAH

Ka4eCTBOM YCJIOBHII OCylIeCTBJIeHHS 00pa30BaTeIbHOM 1eSiITeJIbHOCTH M B X0/1€ MOCeeHUs
OPraHM3auMid ¥ NMPeIJI0KeHUs M0 UX YCTPAHEHUI0

TeppuTopusi, mpuieraromas K OpraHu3anusM, 1 UX MOMELICHUS He 000pyIOBaHbI C yYETOM
YCJIOBUM JOCTYIHOCTH JUIsl MHBAJIHUJOB, TAKXKE OTCYTCTBYIOT YCIIOBHUSA, IO3BOJISIOIINE WHBAIMIAM

HOJTy4aTh 00pa3oBaTesIbHbIE YCIYI'H HApaBHE C JPYTHMU.

BrIsiBJIeHHBIH HEIOCTATOK

Bockpecenckmuii lerckuii Llentp

Hanuuue agantupoBaHHBIX TUPTOB, MOPYYHEH, pACIIUPEHHBIX ABEPHBIX IPOEMOB

Hannune cMeHHBIX Kpecen-KOJICOK

Hanuuue cneunansHo 060pYyJOBaHHBIX CAHUTAPHO-TUTHEHUYECKUX TIOMEIICHUH B OpraHu3aun
JybnupoBaHue JJIs1 HHBAJIUIOB 110 CIYXY M 3pEHUIO 3BYKOBOM M 3pUTEIBHON HH(OpMAIIH
Bo3MoxkHOCTE IpeI0CTaBIECHUS] HHBAIUIAM 10 CIIYXY (CIyXY U 3pEHUI0) YCIYT
cypaomnepeBounka (TudaocypaonepeBoIINKa)

[Tomorrs, oka3piBaeMasi paOOTHHUKAMU OpPTaHU3alNH, TPOIISIIMMHA He00X0uMoe o0ydeHue
(MHCTpYKTHpPOBaHME) (BO3MOKHOCTH COIIPOBOXK/IEHUS PaOOTHUKAMU OPTraHU3alNN)

Hannuue BO3MOXXKHOCTH MPEIOCTAaBIICHUS YCIYTH B AUCTAHIIMOHHOM PEKUME WU Ha IOMY
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6. IlpensioskeHus MO COBEPUIEHCTBOBAHUIO AeSITEJIbHOCTH OPraHu3auii

I[Io xpurtepuio «OTKPBITOCTE W JOCTYMHOCTh HH(popMamuu 00 OpraHu3anum,
OCYIIECTBISIONIEH 00pa30BaTENbHYIO JEATEIBHOCTE» HEOOXO0AUMO MPEACTaBUTh HAa O(UIIMATBHBIX
caiiTax M CTEHJAX OpraHU3alMii BCIO HEOOXOAWMYI0 MH(OPMALMIO, OMHMCAaHHYIO B paszzaeine 5.1
OTYeTa, B COOTBETCTBUM € TpeOOBaHUIMM, yTBepkAcHHbIMU [locTanoBnenuem IlpaBurtenscrsa PO
ot 20 oktsa6ps 2021 r. N 1802, a taxxe [Ipukazom MunucrepcrBa npocsenieaust PO ot 13 mapra
2019 . Ne 114.

Heo06xomuMo 1o Mepe BO3MOXKHOCTH 00OpYIOBAaTh TEPPUTOPUIO, MPUJIETAIOIIYIO K
OpraHM3alnusM, U MX IOMEILEHUS C Y4YETOM YCIOBHI JOCTYIHOCTHM JJIsi MHBAJIUIOB, a TaKXKe
CO3JIaTh YCIIOBHSI, IMO3BOJISIONIME HWHBAIUAAM IOJIy4aTh OOpa30BaTeNbHBIC YCIYT'M HapaBHE C
JPYTUMH, B COOTBETCTBUU C HEJOCTATKaMH, ONIMCAaHHBIMU B pazjene 5.2 ordera. JJaHHbIE yCI0BUsS
onucanbl B myHkTax 3.1 u 3.2 Ilpukaza MunucrepctBa npocsenieHus P® ot 13 mapta 2019 r. Ne
114.

ITo xpurepusim «KoMOpTHOCTH YCIOBUN, B KOTOPBIX OCYIIECTBISIETCS OOpa3oBaTebHAs
NesTeNbHOCThY,  «/{oOpokenarenbHOCTh,  BEXKJIMBOCTH  paOOTHUKOB  OpraHu3aluu» U
«Y TOBIIETBOPEHHOCTH YCIOBHUSIMH OCYIIECTBICHUS 00pa30BaTEebHOMN ASSITENFHOCTH OPraHUu3alui»
HEJIOCTATKU HE BbISIBJICHBI.
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[Tpunoxenue 1

OueHkKa OTKPBITOCTH U JOCTYNTHOCTH HHGoOpMannu 00 00pa3oBaTe/IbHOM OPraHM3alUU HA eé

opunHanbLHOM caiTe

WNudopmanms

Wudopmanys 0 TOTHOM U COKpAIIEHHOM (IIPH HAIMYNN) HANMEHOBaHUH 00pa30BaTeIbHON OpraHu3any

WNudopmanus o gare cozganus o0pa3oBaTeNT-HON OpraHU3aun

Wudopmanus 06 yupenurene (yupeanTessix) o00pa3oBaTeIbHOM OpraHu3alii, 0 HAHMEHOBaHUH
NPE/ICTABUTEHCTB U (PHIHATIOB 00pa30BaTeIbHON OpraHu3auuy (IIp1 HaJIMYMK) (B TOM YUCIIe, HAXOASIIMXCS 32
npenenamu Poccuiickoit deneparm)

Wudopmarius 0 MecTe HaX0KICHUs: 00pa30BaTEIbHOM OpraHu3alyu, e¢ MPeACTABUTEBCTB U (DUIHAIIOB (TIpU
HAJTHYUH )

Hudopmanus o pexxrme u rpaduke padoTh 00pa3oBaTeIbHON OpraHU3aliy, €€ IPEICTaBUTENBCTB U (priinaion
(pu HaMYIMK)

Wudopmanns 06 axpecax odunuagIbHEIX CAaHTOB IIPEACTABUTENLCTB U (DHIIHAIOB 00pa30BaTEIbHON
opraHu3anyy (MIpy HAIMYXHN) WK CTPAHMIAX B MHYOPMALMOHHO-TEIEKOMMYHHUKAMOHHOH cetn «HTepHEeT

Wudopmanus 0 KOHTaKTHBIX Tesle)OHax U 00 azpecax JIEKTPOHHOU MOYTHI 00pa30BaTeNIbHOIM OpraHu3aluy, ee
NPE/ICTABUTENBCTB U (HUITHATIOB (IIPU HAIUYNH)

Wudpopmanms 0 MecTax OCYIIECTBICHUS 00pa30BaTEIbHON JeSITEIHHOCTH, B TOM YHCJIe CBEACHUS 00 aapecax
MECT OCYILECTBIICHH 00pa30BaTENFHON ACATEIFHOCTH, KOTOPHIC B COOTBETCTBUH C YacThi0 4 cTaThi 91
®enepanpHOTO 3aK0HA OT 29 mekadpst 2012 r. Ne 273-D3 «O6 obpazoannu B Poccuiickoit denepannmy He
BKJIIOUAIOTCS B COOTBETCTBYIONIYIO 3aIllMCh B PEECTpe JUIEH3NH Ha OCYIECTBICHUE 00pa3oBaTebHOM
EeSATENBLHOCTH

Wudpopmanus o CTpyKType ¥ 00 opraHax ympasieHHs 00pa30BaTeIbHON OpraHU3ary (B TOM YHCIIE:
HaVIMEHOBaHUE CTPYKTYPHBIX MTOIpa3IeIeHU (OpTaHOB yIIpaBiIeHU); (PaMUIIUHI, UMEHA, OTYeCTBa (TIpH
HAJIMYHN) U JTOJDKHOCTH PYKOBOJHUTEICH CTPYKTYPHBIX ITOIPa3ACICHUI; MeCTa HaX0KICHHUS CTPYKTYPHBIX
MoJIpa3/IelIeHH (OPTraHOB YIIPaBIICHHsI) 00pa30BaTEeIHHOM OpraHu3anuy (IIPYU HATUYWH); agpeca O(QUIHaTbHBIX
caifToB B ceT «/HTEpHET» CTPYKTYPHBIX MMOApa3AeiICHUH (IPU HATMYWH); apeca HIICKTPOHHOH ITOYTHI
CTPYKTYPHBIX T0JIpa3jiefieHni (OpraHoB ympaBlieHus1) 00pa3oBaTeIbHON OpraHu3aiy (Ipyu HAJTHYWH)

10

CBeneHHs 0 HAIMYHH TIOJI0KEHUI 0 CTPYKTYPHBIX MOJpa3/ieeHusIX (00 opraHax ymnpaBieHus ) ¢ IPIIOKCHUEM
YKa3aHHBIX TOJIO’KEHNH B BUJIE 3JIEKTPOHHBIX JOKYMEHTOB, TIOAMMCAHHBIX TPOCTON 3JIEKTPOHHON TOAIUCHIO B
cootBercTBUH ¢ enepanbHpiM 3ak0HOM OT 6 ampens 2011 1. Ne 63-®3 «O0 31eKTpOHHOH MOITHCH

11

JlnmeH3ns Ha ocyImecTBIeHHE 00pa30BaTENbHOMN AEATEIFHOCTH (BRINMMCKA M3 peecTpa JINIEH3UI Ha
OCYIIIeCTBIIEHUE 00Pa30BaTEIBLHOM eI TEILHOCTH)

HNndopmanus o peannsyeMbix 00pa3oBaTeJbHBIX IPOrPaMMax, B TOM YHCJIE 0 Peaan3yeMbIxX
aJaNTHPOBAHHBIX 00Pa30BaTEIbHBIX IPOrpaMMax (IIPpH HAJTUYHH), C YKA3aHHEM B OTHOLICHMH KaKA0M
o0pa3oBaTe1bHOI NPOrpaMMbl HH(POPMALUH:

12

O peanu3yeMbIX YPOBHSIX 00pa30BaHHS

13

O ¢dopmax oOydeHus

14

O HOpPMAaTHBHBIX CPOKax 00y4YeHUS

15

O cpoke JeHCTBHS roCy1apCTBEHHOM aKKpeauTanui 00pa3oBaTelIbHBIX IIPOrpaMM (IpH HATMYUH
TrOCYAapCTBEHHON aKKpEIUTAINHN), O0IECTBEHHO!, MTPO(ECcCHOHANbHO-00IIECTBEHHOW aKKpeaUTalni
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HNudopmarnmst

00pa3oBaTeNBHBIX IPOTPaMM (TIPH HATHIHH OOIIECTBEHHOM, PO ecCHOHATBHO-00IECTBEHHON aKKPEeTUTAIINN )

16

O s3pIKa(X), Ha KOTOpOoM(BIX) OCYIIECTBIISIETCSl 00pa3oBaHue (00ydeHHe)

17

06 yueOHBIX peaMeTax, Kypcax, TUCIHUIUTHHAX (MOAYJISIX), MPEIyCMOTPEHHBIX COOTBETCTBYIOLICH
00pa3oBaTeIbHOM IpOrpaMMOon

18

O mpaxTHKe, MPeIyCMOTPEHHONW COOTBETCTBYIOIIEH 00pa30BaTeN-HON IPOTPaMMOi

19

006 nCcoIp30BaHUM MIPH PEATH3aNUU 00Pa30BATENEHON MPOTPAMMEI AIEKTPOHHOTO O0YUCHUS H
JMCTaHIMOHHBIX 00pa30BaTeNbHBIX TEXHOIOTHIt

HNndopmanus 00 onucanuu 00pa3oBaTeIbHOI MPOrpaMMBbl ¢ MPUJIOKEHHEM 00Pa30BaTeIbHOM
nporpamMmsbl B popMe 3JIeKTPOHHOT0 JOKYMEHTA MJIM B BU/le AKTHBHBIX CChLIOK, HeMoCpeAcTBeHHbII
nepexo/ Mo KOTOPbIM M03B0JIsieT MOJYYHTh I0CTYI K CTPAaHHIaM caiiTa 00pa3oBaTe/bHON OpraHu3anum,
cojiepkauM uHopManuio, B TOM YucJie:

20

OO0 yueOHOM IITaHE C IPUIIOXKEHUEM €r0 B BUJE 3JEKTPOHHOTO JIOKYMEHTa

21

OO0 aHHOTaNU¥ K pabo4nM MporpaMmmaM JUCHUILIMH (10 KaKAOMY Y4eOHOMY IpenMeTy, Kypcy, AUCIUIUINHE
(Momymio), MPaKTHKH, B COCTaBe 00pa30BaTEeNbHOMN MPOrpaMMBbl) ¢ IPUIOKEHHEM pabOUYNX IPOrpaMM B BHJIE
3JIEKTPOHHOT'O TOKYMEHTa

22

(0] KaJICHAAPpHOM y‘I€6HOM rpa(bmce C IPHUJIOKCHUECM €TI0 B BUJIC DJICKTPOHHOI'O JOKYMCHTA

23

O MEeTOIUYECKUX U UHBIX TOKYMEHTaX, pa3paboTaHHbIX 00pa30BaTENbHON OpraHu3aiuei it 00ecrnedeHus
00pa3oBaTeIbHOrO Mpolecca, a Takke padoueil NporpaMMbl BOCHHTAHMS M KAJICHIAPHOTO I1aHa
BOCTIUTATEIbHOI paboThl, BKIIOYaEMbIX B OCHOBHBIE 00pa30oBaTeIbHbIC IPOrPaMMbI B COOTBETCTBUH € YaCThIO 1
cratbu 12.1 @enepanbHoro 3akoHa ot 29 nexadpst 2012 r. Ne 273-d3 «O6 obpazoBanmu B Poccuiickoii
Denepaliui», B BUIE JMEKTPOHHOTO TOKYMEHTa

HNndopmanus 0 YUCIAEHHOCTH 00yYAIOUIUXCA 0 peaau3yeMbIM 00pa3oBaTe/ibHBIM NPOrpaMMaM, B TOM
qucie:

24

OO0 o0w1eli YNCICHHOCTH 00YYaIOIINXCS

25

O uncineHHOCTH 00yJarONIMXCs 32 CYET OIOPKETHBIX aCCUTHOBAaHUHN (e/iepabHOro O10/pKeTa, O10/1KEeTOB
cyowrexToB Poccuiickoit denepanny, MECTHBIX OIOKETOB U IO OTOBOpaM 00 00pa30BaHUH, 3aKIIOYAEMBIX MIPU
npueMe Ha 00yUeHHE 3a CUeT CPeACTB (PU3NUECKUX U (WIIN) IOPUAMIECKUX JIUII (B TOM YHCIIE C BBIICICHHEM
YHCIIEHHOCTH 00yYarouxcs, SIBISIONMXCSI MHOCTPAHHBIMU TPAXKIaHAMH)

26

OO6pa3oBarebHbIE OPraHU3AINH, PEATU3YIOoIIHe 001e00pa3zoBaTebHbIE MPOTPAMMBI, JOMOJIHUTEIHHO
YKa3bIBAIOT HAMMEHOBAaHUE 00PA30BATEIBHOM TPOrPaMMBbI

Ob6pazosamenvhvle OpeaHu3ayuU, pearusyiowue npopeccuoHarbHble 00paA308amMenbHble NPOSPAMMDYL,
OONOTHUMENLHO 0151 KAXNCOOU 00paA308amMenbHOU NPOSPAMMbL YKA3LIBAIOM UHDOPMAYUIO.

27

06 ypoBHE 00pa30BaHUA

28

(0] KOA€ U HAUMCHOBaHUU HpO(l)GCCI/II/I, CIICIHUAJIbBHOCTH, HAIPAaBJICHUA NOATOTOBKU

29

O HanpaBleHHUSIX U Pe3yJibTaTaxX HAYYHOH (HAyYHO-HCCIIEI0BATEIbCKOM) IESITEILHOCTH (TIPH OCYIIECTBICHUH
Hay4HOH (Hay4HO-HCCIIEI0BATEILCKON) AEATEILHOCTH)

30

O pesynbpTarax mpuema 1o Kaxxaoi mpodeccur, mo KaxI01 CIeNHaIbHOCTH CPEIHETO MPO(eCcCHOHATFHOTO
o0Opa3zoBaHus (IIPX HAJIMYUH BCTYNUTENBFHBIX HCIIBITAHUN) (HA MeCTa, (PMHAHCHUPYEMBIE 3a CUET OI0KETHBIX
ACCUTHOBaHUH (enepanbHOTO 010 KeTa, 010/ HKeTOB CyOBeKTOB Poccuiickoit denepanny, MECTHBIX OIOKETOB U
10 IoroBOopaM 00 00pa3oBaHUM 32 CUET CPEACTB PU3MIECKUX M (MIIM) FOPHINUECKHX JIMIT); O CPeIHeH cyMMe
HaOpaHHBIX 0aJUTOB MO BCEM BCTYMHUTENbHBIM UCTIBITAHUAM (IIPU HAIMYNHU BCTYIHUTENIBHBIX HCIIBITAHUH); O
pe3yJsbTaTax IepeBo/ia, BOCCTAHOBICHHS U OTYHCIICHHS
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HNudopmarnmst

31

Nudopmanus o ¢peaepadbHBIX TOCYIapCTBEHHBIX 00pa30BaTeIbHBIX CTAHAAPTAX, (hereparbHBIX
rOCyapCTBEHHBIX TPeOOBaHMAX, 00 00pa30BaTENbHBIX CTAHIAPTAX U CAMOCTOSTENILHO YCTaHABIMBAEMBIX
TpeOOBaHUAX (TIPU UX HATTHUIH)

32

Wudopmanus o pykoBoauTene 00pa3oBaTeIbHON OpraHu3aliy, €ro 3aMeCTHTENSIX, PYKOBOAUTENSIX (Qrinaios,
NPE/ICTaBUTEIHCTB 00pPa30BaTENbHOM OpraHu3auuy (IIpH UX HAIWYMH), B TOM YHcie: GaMuiIns, UMsl, OTYECTBO

(Ipy HaNMMYIMK) PYKOBOIUTEINS, €TO 3aMECTHTENEH; TOIKHOCTh PYKOBOJIUTEINS, €T0 3aMECTHTENCH; KOHTAKTHBIC
TenedoHbl; aapeca IEKTPOHHON ITOUTHI

33

WHdopmanus o nepcoHaILHOM COCTaBe MeJarornieckux paboTHUKOB C yKa3aHHEM YPOBHS 00pa3oBaHMs,
KBaNN(UKALUK U OTbITa paOOTHI, B TOM YHCie: (haMUINsl, UMsI, OTIECTBO (TIPH HAJIMYHMHN) N1E1arOTHUECKOTO
paboTHHKA; 3aHUMaeMast JOJKHOCTb (JI0JDKHOCTH); ITperojaBaeMble yueOHbIe PEAMEThI, KypChl, IUCIUILTHHEL
(Momynu); ypoBeHb (YpOBHH) MPOQEeCCHOHATIBHOT0 00pa30BaHus C yKa3aHHEM HaUMEHOBAaHHS HAIIPaBJICHHS
MOATOTOBKHU M (MJIM) CHEIMAIBHOCTH, B TOM YHCJIC HAYYHOH, U KBAIU(HUKALMK; ydeHast CTeNeHb (TP HAJIUYHN);
ydeHoe 3BaHue (TIpU HAJIMYUH); CBEICHUS O TIOBBIIICHAN KBANH(UKAINH (32 TTOCIIeAHNE 3 T0/1a); CBEICHUS O
npoecCHOHABHON MePenoAroTOBKe (MIPU HAJIMYHH); CBEACHHUS O MPOIOJDKUTEIIBHOCTH ONbITa (JIeT) paboTHI B
npogeccHoHaNbHOU cdepe, COOTBETCTBYIOIICH 00pa30BaTeIbHOM AEATEIFHOCTH N0 pealn3alui y4eOHbIX
NpPEeIMETOB, KypCOB, IUCUUILIHH (MOIYJICH); HAMMEHOBaHUE 00Ie00pa3oBaTebHON POrpaMMBbl
(o0mmeoOpazoBaTENBHBIX IPOTPaMM), KOI U HANMEHOBAHIE MPOPECCHH, CIICIIHATBHOCTH (CIICIIaTHbHOCTEH),
HalpaBJICHU (HAPaBICHUHT) TOJrOTOBKH MJIH YKPYITHEHHOH Tpynmbl podeccuii, cienuaibHOCTeH 1
HarpaBJeHUH HOATOTOBKHU NMPO(ecCHOHaIbHOM 00pa3oBaTeIbHON POrpaMMBI BBICILIET0 00pa30BaHUs IO
nporpammam OakajiaBpHraTa, IporpaMMam CHelUaIuTeTa, IporpaMMaM MaruCTpaTyphl, IporpaMmmamM
Op/IMHATYPHI U MPOrpaMMaM aCCUCTEHTYPBI-CTRXKUPOBKH, ITHU(P U HANMEHOBaHHE 00JIACTH HAYKH, TPYIIIIBI
Hay4YHBIX CIIE[HaJIbHOCTEH, HAYYHO! CIIEIMAIBEHOCTH IPOrpaMMBI (IPOrpaMM) OATOTOBKH HAYYHBIX U HAYYHO-
MeJarorvdeckux KaJipoB B acUpaHType (aIbIOHKTYPE), B peallM3alii KOTOPBIX y4acTBYET MeIarornieckuii
pabOTHHUK

34

I/IH(I)OpMa].[I/Iﬂ 0 MaTepUaJIbHO-TCXHUYCCKOM obecneueHUH O6paSOBaTeJ'IBHOI>i JACATCIBbHOCTHU (B TOM YHCJIC O
HaJIMYHUH O60py,[[OBaHHLIX y‘le6HLIX Ka6I/IHCTOB, 00BEKTOB JJIs1 TIPOBCACHUSA TTPAKTUYCCKUX 33H$ITPII>1, 6I/I6HI/IOTCK,
00BEKTOB criopTa, Cpe€acTB o6yqu1/1;1 1 BOCIIMTAHHUA, B TOM YHCJIC HpHCHOCOGJ’IeHHHX JJI1 UCTI0JIb30BaHU
HWHBaJIMJaMU U JIMIIaMU C OTPaHUYCHHBIMU BO3MOKHOCTAMU 3I[OpOBB$[)

35

I/IH(i)OpMa].[I/Iﬂ 00 YCJIOBUAX MMUTAHUA 06yqa}0m1/1xcx, B TOM YHCJIC UHBAJIMAOB U JIUI C OTPAaHUYCHHBIMUA
BO3MOXHOCTAMHU 310POBbA

36

Wudopmanus 06 ycIoBUAX OXpaHbI 30POBhs 00YJaIOIINXCS, B TOM YHCIIe HHBAJIUAOB U JIHI C OTPaHUYCHHBIMU
BO3MOXHOCTSIMH 370POBbsI

37

I/IH(I)OpMa].[I/IFI 0 JOCTYyIIC K I/IH(i)OpMaI_II/IOHHLIM CUCTEMaM U I/IH(i)OpMaL[I/IOHHO -~TCJICKOMMYHHUKAIITUOHHBIM CCTAM,
B TOM 4YHCJIC HpI/ICHOCO6H€HHBIM JUI1 UCTIOJIB30BAaHUA MHBAJIMAAaMU U JIMIIaMU ¢ OrPaHUYCHHBIMU
BO3MOXKXHOCTAMHU 310POBbA

38

Wudopmanus 06 31eKTpOHHBIX 00pa30BaTENBHBIX pecypcax, K KOTOPhIM 00eCTIeYBaeTCs TOCTYII
00y4aroIInXCsl, B TOM YHCIIE PUCIOCOOICHHBIX AJISl UCTIOJIb30BAHKS UHBAIMAAMH U JIUIIAMH C OTPaHUYSHHBIMH
BO3MOKHOCTSIMU 37I0POBBS

39

I/IH(I)OpMaIII/Iﬂ 00 obecrieueHun JA0CTYyIla B 3AaHU 06paSOBaT€J’IBHOI71 OpraHu3aliui MHBAJIMAOB U JIUI] C
OrpaHNYC€HHBIMU BO3MOKHOCTAMU 3J0POBb

40

I/IH(I)OpMaLH/ISI O HAJIMYUM CIICHHUAJIBHBIX TEXHUYCCKHUX CPEIACTB O6yquI/IH KOJIJICKTUBHOI'O 1 HHIUBUAYAJIBHOT'O
IMOJIB30BAHUSA JIJIA MHBAJIMAOB U JIMI] C OrPaAaHUYCHHBIMU BO3MOKHOCTAMU 31J0POBbBA

I/IH(l)OpMaIII/Iﬂ 0 CIeUAJIBHBIX YCJTOBUAX IS oﬁyqemm HHBAJIHUAOB U JIUII C OTPAHHYCHHBIMHA
BO3MOKHOCTHAIMHA 310POBbS, B TOM YHCJIE:

41

O crieranbHO 000PYA0BAaHHBIX YUCOHBIX KAOWHETaX, 00BEKTOB /ISl MPOBEACHUS MPAKTHUCCKUX 3aHSITHA,
O6ubmmoTeK, 00BEKTOB CIIOPTA, CPEACTB 0OYUCHHUS U BOCTIMTAHUS, IPUCTIOCOOIEHHBIX /IS UCTIOJIB30BaHUS
WHBAJIMIAMH ¥ JIMIAMH C OTPaHHYCHHBIMH BO3MOYKHOCTSIMH 3I0POBbSI

42

006 obecnieueHnn 6CCHp€H$ITCTBCHHOFO JA0CTYyla B 3JaHUA O6pa30BaTeJ’IBHOI71 OpraHu3anuu
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43 | O cnennanbHBIX YCIOBHSX MTHTAHUS

44 | O cneuuanbHBIX YCIOBUSIX OXPaHbI 37J0POBbS

45 | O pgocryne K MHOPMAIIMOHHBIM CHCTEMaM M HH(POpMalMOHHO-TEIEKOMMYHUKAIMOHHBIM CETSM,
MPUCTIOCOOIEHHBIM JIJIs UCTIOJIb30BaHMS MHBAIMAAMH U JIMIIAMH C OTPAaHMYEHHBIMU BO3MOXKHOCTSIMU 3/10POBBSI

46 | OO 31eKTPOHHBIX 00pa30BATENBHBIX pecypcax, K KOTOPEIM 00ecrieyuBaeTcss  JOCTYI — HMHBAJIHIOB U
JIML ¢ OTPAaHUYCHHBIMH BO3MOKHOCTSIMHU 3J0POBBS

47 | O HamMuMH CIeUATIBHBIX TEXHUYECKUX CPEJICTB 00YUYEHHsI KOJUIEKTUBHOTO ¥ MHMBHYaJILHOTO MOJIb30BaHUS

48 | O HanmuuuM yCIIOBHUHU JUI OECIPENSTCTBEHHOTO J0CTYIIa B OOIEKUTHE, UHTEPHAT

49 O KOJIYeCTBE KHIJIBIX TIOMEIICHUH B OOIIEC)KUTHH, HHTEPHATE, TIPUCIIOCOOJICHHBIX AJIS HCITOJIH30BAHUS
WHBAJIMIAMH U JHLAMH C OTPaHUYCHHBIMU BO3MOXKHOCTSMH 3JJ0POBBS

50 | Mudopmanus o 3aKiII0YEHHBIX ¥ INIAHUPYEMBIX K 3aKJIFOUSHHUIO IOTOBOPax ¢ MHOCTPAHHBIMU U (WJIN)
MEXIYHAPOJAHBIMU OPTaHU3AIMSIMH 10 BOIIpocaM 00pa3oBaHUs

51 | Uuadopmanus o MEXIyHAPOIHONW aKKPEIUTAINN 00pa30BATENBHBIX MPOTpaMM (TIPH HAJTMIUH)

52 | Undopmanms 0 KOIMIECTBE BAKAHTHBIX MECT [UIA IipreMa (IIepeBoia) Mo Kax 10l 00pa3oBaTenpHON
nporpamme, npoheccuy, CreuanabHOCTH, HATPABICHAIO MOATOTOBKH (Ha MecTa, (GMHAHCHPYEMBIE 3a CYET
Or0/KETHBIX aCCUIHOBaHUM (eiepaibHOTo OroKeTa, OI0KETOB CyObekToB Poccuiickoit denepannu, MecTHBIX
0F0/KETOB, O I0r0BOpaM 00 00pa30BaHUM 3a CYET CPEICTB QUIMUECKUX U (MITH) IOPUANIECKHX JIHII)

53 | UadopmManus 0 HATMYUM W YCIOBHAX IPEIOCTaBICHHS 00Yy4YalOmNMCs CTHIICHANH, Mep COLUAIBHOI
HOICPKKH

54 | Undopmanus o HaTMYUK OOLICKHUTHUS, HHTEPHATA, B TOM YHCIIE IPUCIIOCOOICHHBIX /IS UCTIOIb30BaHHS
HWHBaJIMJaMU U JIMJAMU C OTPAaHUYCHHBIMHU BO3MOXXHOCTAMU 3I0POBbBSA, a TAKKE O KOJHUYCCTBE KHUIIBIX
MOMEIIEHUI B OONIEKUTHH, HHTEPHATE JUIS HMHOTOPOJHUX oOyuaromuxcs, GOpMHPOBAHUH
IIaThI 3a IPOKMBAHUC B O6H_[e)KI/ITI/II/I

55 | Murpopmanus o TpyLOyCTPOHCTBE BHIITYCKHUKOB (B BUJIE YHCICHHOCTH TPYAOYCTPOCHHBIX BBIITYCKHHKOB
MPOIIIOTO Y4eOHOTO To/1a 00pa30BaHMs)

56 | Uudopmarus 06 00beMe 00pa30BaTeIbHOM ACATEIBHOCTH, PUHAHCOBOE OOECIeUeHHEe KOTOPOU
OCYILIECTBIISIETCSl 3 CYET OOKETHBIX aCCUTHOBAaHMH (heiepanbHOro OropKeTa, OI0KETOB CYOBEKTOB
Poccwuiickoii ®enepanny, MECTHBIX OIOJKETOB, [0 JOTOBOpaM 00 00pa30BaHMU 3a CUET CPEACTB (PU3NUECKHUX U
(WITH) FOPUIUIECKUX JTHIT

57 | Uudopmanust o MOCTYINICHHH (PUHAHCOBBIX U MaTEPUAJIbHBIX CPEACTB IO UTOraM (pUHAHCOBOT'O TO/a

58 | Mudopmanus o pacxooBaHNU (UHAHCOBBIX U MaTEPHAIBHBIX CPEACTB 10 UTOraM (PUHAHCOBOTO rojia

59 | Konus riana puHAHCOBO-X03SHCTBEHHOM JAEATEILHOCTH 00pa30BaTelIbHOI OpraHU3alliy, YTBEPKACHHOTO B
YCTaHOBJICHHOM 3aKOHOJATeIHCTBOM Poccuiickoit @enepariun mopsake, Win 010 KeTHONH CMETHI
00pa3oBaTeNbHON OpraHn3an

60 | JlokyMeHT o mOps/IKe OKa3aHUs IUIATHBIX 00pa3oBaTeNbHBIX YCIIYT, B TOM YHCIe 00pasel 1oroBopa 00 OKa3aHWU
IUTATHBIX 00pa30BaTENBHBIX YCIYT, JOKYMEHT 00 YTBEPKIECHHH CTOUMOCTH OOYUEHHSI 10 KaXI0i
o0Opa3oBaTenpHON Iporpamme

61 | JlokyMeHT 00 yCTaHOBJICHHH pa3Mepa IIaThl, B3MMAeMOM ¢ poauTelieil (3aKOHHBIX MPEACTABUTENICH) 3a

MNpUCMOTP U yXOJ ACTbMHU, OCBAUBAIOIIIUMU O6pa3OBaT€J'H)HI)Ie MMporpaMMbl JOUIKOJBHOT'O 06pa303aHI/m B
OpraHn3anusiax, OCyIECTBIIAIOMINX 06pa3OBaTCJ'H)HyIO ACATCIbHOCTD, 3a COACPIKAHUC ,Z[eTCﬁ B 06paBOBaTeJ'ILHOfI
OpraHu3aliuu, peanmy}omeﬁ O6paSOBaT€J'H)HLI€ nporpaMMbl Ha4aJIbHOT'O O6HI€FO, OCHOBHOT'O 0611161"0 i
CpeaHero 0611161"0 O6pa3OBaHI/I$I, €CIIH B TAaKOH O6pa30BaT€J’IBHOﬁ OpraHu3anuu CO3JaHbl YCIOBUS IJISA
IMMPOKUBAHUSA 06yqalonmxc;{ B UHTEpHATE, 6o 3a OCYHICCTBJICHUEC IPHUCMOTpPA U yXO/ia 3a ICTbMU B I'pyHIiax
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HNudopmarnmst

MPOJUICHHOTO JIHS B 00pa30BaTeNbHOM OpraHu3aliy, pealn3ymliei 00pa3oBaTeIbHbIE MPOrPAMMBbI HAYATEHOTO
00111eT0, OCHOBHOTO OOIIET0 MIIM CPEeIHETO 001Iero 00pa3oBaHus

62

Ortuer o pe3yiibTaTax CaMOOGCJ’IeﬂOBaHI/Iﬂ

Jlokymenmeoi (6 sude konuii)

63

YcTaB 00pa3oBaTeNsHON OpraHU3aIHN

64

CBHIETEIHCTBO O TOCYIAPCTBEHHOM aKKPEAUTAINH (C MIPHUIIOKCHUSIMH) (TIPH HATHYIH)

65

JlokanpHbIe HOpMaTHBHBIE aKThI, IPEYCMOTPEHHBIE YacThio 2 cTathi 30 PenepanbHOro 3akoHa ot 29 nexadps
2012 r. Ne 273-®3 «O06 ob6pazoBanuu B Poccuiickoii denepariny» (110 OCHOBHBIM BOIIPOCAM OpPTraHHU3AIMH U
OCYIIECTBIICHNS] 00Pa30BaTEIbHOMN JIESITENLHOCTH, B TOM YHCJIE PEriaMeHTUPYIOIHE IPaBUIIa IprueMa
00y4JaromuXcsl, PeXXUM 3aHATHH 00ydaromuxcs, (OpMbl, TEPHOIUYHOCTD U MOPSIOK TEKYILETro KOHTPOJIS
YCIIEBAEMOCTH ¥ TPOMEKYTOUHOM aTTeCTALUK 00Y4aIOIINXCs, MOPSJOK M OCHOBAHHS IIEPEBO/IA, OTYUCIICHHS 1
BOCCTAaHOBJICHUsI 00YYaIOIIHXCsl, MOPSIOK 0hOPMIICHNS] BOBHUKHOBEHUS, IPHOCTAHOBJICHHS U ITPEKPAICHHS
OTHOLICHUH MEX Ty 00pa3oBaTeIbHOI opraHu3anyeil 1 00yJaroImuMIcs U (WIH) POAUTEISAMH (3aKOHHBIMH
NPEICTAaBUTEIIMH) HECOBEPIICHHOICTHUX 00YJaIOIIIXCsl), @ TAKXKE NPaBIIa BHYTPEHHETO PacropsaKa
00yyaronuXcsl, IpaBuiia BHYTPEHHETO TPYAOBOIO paclopsika U KOJUICKTUBHBINA JOrOBOp (IPH HATUYHH)

66

[peanucanus OpraHoB, OCYLIECTBISIONIUX FOCYIapCTBEHHBIH KOHTPOJIb (Haa30p) B chepe oOpazoBaHus,
OTYeThI 00 UCTIOIHEHUH TaKUX MPEeANUCaHUi (IpU HAJINYHN)
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puioxenne 2

He3aBucumasi olleHKa Ka4ecTBa yCJOBHI OKa3aHUS yCIyT 00pa3oBaTeIbHbIX OPraHu3anuii
®OPMA OLEHKMU ITPU NIOCEINEHUHN OPTAHU3AIIUN

Opranusanus:
Jara nocemenus: Bpemsi HayaJ1a noceueHUs
Bpemsi 0KOHYAHMSA NOCELICHUSI:

OtmetsTe “Jla”, ecm moka3aTedb MPUCYTCTBYET, U “Het”, ecim mokas3arenab OTCYTCTBYET

1. OTKPBITOCTh M JOCTYNHOCTh MH(pOPMALUM 00 OPraHU3ALUH, OCYIIECTBISIONIeH 00Pa30BaTelbHYIO

JeATCJIBbHOCTD

Ne i/

OOBEKT OLIEHKU

Hanuuue
nHdopmanuu

1.1

CootBercTBHE HHPOPMALINH O JEATEIFHOCTH OPTaHU3AINH, Pa3MEICHHON HAa HH(OPMAIIOHHBIX CTCH/IaX B
MOMEIICHUH OPTaHHU3AINH, €€ COAEPKAHHIO U MOPSAKY ((popMe) pasMeIICHNS, yCTAHOBICHHBIM

HOpPMAaTHBHBIMU IPABOBBIMU aKTaMH

1.1.1.

Nubopmanust 0 MecTe HaXOXKICHHs 00pa30BaTeNbHOM OpraHH3aliH, €€ MPEICTABUTENHCTB
U (unmanos (pu HaJIMYKHN)

Ha

Her

1.1.2.

Hudopmanus o pexxume, rpaguke paboThI

Ha

Her

1.1.3.

WHdopmanys o KOHTAKTHBIX TenedoHax 1 00 aapecax 3JMEeKTPOHHON HOYTHI

Ha

Her

1.14.

Wudopmanus o cTpykType u 00 opraHax yrnpasieHHs 00pa3oBaTeIbHOM OpraHu3alyu (B
TOM 4YHCJIe: HAUMEHOBAHUE CTPYKTYPHBIX MOJpa3/ieieHUil (OpraHOB YIpaBICHuU);
(ammMM, UMEHa, OTYECTBA M JOJDKHOCTH PYKOBOJUTENEH CTPYKTYPHBIX MOpa3/ieIeHuil;
MecTa HaXOXICHHsI CTPYKTYPHBIX NOpa3ielieHHH; ajpeca ohUInaIbHBIX CAHTOB B CETH
«VIHTepHET» CTPYKTYPHBIX MOpa3Ie/IeH!H (IIpy HATUYUK); afpeca JIEKTPOHHOM MOUTHI
CTPYKTYPHBIX MOApa3AeIeHUH (IpU HATUIHN)

Her

1.1.5.

CBI/IZ[GTCJ'IBCTBO (6] FOCY,Z[apCTBGHHOﬁ aKKpeauTauu (C HpI/IJ'IO)KeHI/If{MI/I)

Her

1.1.6.

JlokaybHble HOPMATHBHBIE aKThI, IPEAYCMOTPEHHbIE YacThio 2 ctathi 30 demepanbHOro
3akoHa Ne 273-®@3 (0 OCHOBHBIM BONPOCAM OPraHM3AalMd U  OCYIIECTBICHUS
00pa30BaTeIbHON [AEATEIBHOCTH, B TOM YHCIE PErVIAMEHTHPYIOLIME NpaBWiIa INpHeMa
00y4JaloIInXCsl, PeXKUM 3aHATHH oOydaromumxcsi, GOpMbl, NMEPHUOAUYHOCTh U TOPSIAO0K
TEKYIIEro KOHTPOJsSl YCIEBaeMOCTH M IIPOMEXKYTOYHOH aTTeCTalld O0y4arouuxcs,
MOPSJIOK U OCHOBAHUS MEPEBOJIA, OTYUCIICHHS] U BOCCTAHOBJICHHSI 00YYaIOIINXCS, TOPSIIOK
odopmileHHsT BO3HMKHOBEHHMS, MPUOCTAHOBJICHUS M IMPEKPAIICHUS] OTHOIICHUH MEXIY
00pa3oBaTeNpHON OpraHM3alueil W OOydJaromMMucs W (WIM) pOIUTENSIMH (3aKOHHBIMU
NPEICTABUTEISIMH) HECOBEPIICHHOIECTHUX 00yJarOIIIXCs)

Her

1.1.7.

JloKyMeHT o TopsiiKe OKa3aHHs IIATHBIX 00pa30BaTeNbHBIX YCIYT, B TOM Ynciie oOpaser]
JIOTOBOpa 00 OKa3aHUM ITaTHBIX 00pa30BaTENbHBIX YCIYT, JOKYMEHT 00 YTBEpPXKICHUH
CTOMMOCTH 00yUYeHHs 10 KaXKI0i 00pa30BaTeIbHON POrpaMmMe

Her

1.1.8.

JlnmeH3nu Ha ocyIIecTBICHHE 00Pa30BaTEIBHON EATEIHHOCTH (C MIPHUII0KESHUSIMH)

Her

1.1.9.

Wudopmanns o cpoke IeHCTBHS TOCYIapCTBEHHOM aKKpeIuTauy 00pa3oBaTeIbHbIX
nporpamM (TIpH HAIMYHUU TOCYJAPCTBEHHON aKKPEINTALIIH)

Ha

Her

1.1.10.

Wudopmanus o kaneHaapHOM ydyeOHOM rpaduke (pacnucaHue YpoKoB, paboTa KpYyKKOB U
CEKITHI)

Ha

Her

1.1.11.

OO6pazoBarebHbIE OPTaHU3AINH, PEATU3YIONIHE 001Ie00pa3oBaTeNbLHbIC MPOTPAMMEI,
JIOTIOJTHUTEIPHO YKA3bIBAIOT HANMEHOBAHUE 00pa30BaTEIbHOM ITPOrPaMMBbI

Her

1.1.12

Wudopmanns o pe3ynbrarax npueMa 1o Kaxjaoi npoeccu, crielnalbHOCTH CPETHETO
npodeccroHabHOTO 00pa3oBaHus (IIPH HAJTMYMH BCTYNIUTEIbHBIX UCTIBITAHUN), KAXKIOMY

Ha

Her
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1. OTKpPBITOCTH U JOCTYNHOCTH HHGOPMAIUU 00 OPraHN3anuM, OCYIIECTBIISIIONIEH 00pa3oBaTebHYI0

AesITeJIbHOCTh
Hanmnune
Ne n/m OOBEKT OLIEHKH
nHPOpPMALINH
HAaIpaBJIeHUIO MOJTOTOBKH MJIH CIIELHaIbHOCTH BBICIIET0 00pa3oBaHusl C pa3InuHbBIMU
YCIIOBUSIMU NpHeMa (Ha MecTa, pUHaHCHpYEMBIE 3a CYET OIOPKETHBIX aCCUTHOBAHUH
(dhenepanpHOTO OMOKETA, OIOIKETOB CYOBeKTOB Poccuiickoii demeparium, MECTHBIX
O0/KETOB M 110 IOTOBOpPaM 00 00pa30BaHHM 3a CUET CPECTB PU3NUECKUX U (MIIH)
IOPUINYECKUX JIII) C YKa3aHUEM CpeIHEel cyMMbI HaOpaHHBIX OaJIOB IO BCEM
BCTYIHTEIBHBIM HCIIBITAHUSIM, @ TAK)XKE O pe3yiIbTaTax IepeBo/ia, BOCCTAHOBIICHUS 1
OTYHCIICHHS.
Wudopmanns o pykoBoanTene 00pa3oBaTeIbHON OPraHN3aIlH, €r0 3aMECTUTEIAX,
pyKoBoanTeNsIX primaioB 00pa3oBaTeNbHON OpraHn3ayy (Ipy UX HATMYUH), B TOM
1.1.13 | ymcre: paMunusi, UMs, OTYECTBO (TIPH HAJIMYHMH) PYKOBOAUTEIIS, €T0 3aMECTHTEIIEH; Ha Her
JIOJDKHOCTh PYKOBOAMTEIIS, €r0 3aMECTHTENICH; KOHTaKTHBIE Tesle()OHBI; aapeca
3JEKTPOHHOU MOYTHI
WHdopmanys o mepcoHaILHOM COCTaBE MEAArOrNIeCKIX paOOTHUKOB: (haMuITHs, HM,
1.1.14. | ortuecTBO (MIpH HAMMYKUK) paOOTHHKA; 3aHUMaeMasi TOJKHOCTD (IOJKHOCTH); Ha Her
MPeroiaBacMble TUCIUTUIHBI
1115 Wudopmanns 00 ycrnoBuAX MUTAHHUS 00YJaIOIIUXCSI, B TOM YHCIIC HHBAJIHUIOB U JIHII C Jla Her
- OTpaHUYEHHBIMU BO3MOXKHOCTSIMH 37I0POBbSI
2. KomdopTHOCTD yC10BHi NPeJOCTABICHHUA YCIYT
21 ObecneyeHue B OpraHu3auu KOM(QOPTHBIX YCJIOBHIl 1JIsl PeJOCTABJICHHUA YCJAYT
211 Hanmane xoMdopTHOH 30HBI OT/IBIXA (OKUIAHH) Ha Her
2.1.2 | Hanuuue v NOHATHOCTH HABUTAlMK BHYTPH OPTaHU3ALIIH Ha Her
2.1.3 JloCTyITHOCT MATHEBON BOJIBI Ha Her
2.14 | Hanu4yue ¥ IOCTYNHOCTh CaHMTApHO-TUTMEHUYECKUX IMOMEIEHUH (YUCTOTa MOMEIeHNH, Jla Her
HaJIMYUE MbUIa, BOJBI, TyaJeTHON Oymaru u mp.)
2.1.5 CaHuTapHOE COCTOSIHHE MOMELIEHUN OpraHu3alui Ha Her
3. JoCTynHOCTB yCJIYT JAJIi HHBAJIUI0B
31 O0opyaoBaHHEe TEPPUTOPHUH, PUJIETAIONIEH K OPraHM3aliM, U ee MOMELIeHUi ¢ YYeTOM JI0CTYNHOCTH
' A8 MHBAJINI0B
3.1.1 | OGopyznoBaHHE BXOIHBIX TPYIII HaHIYCaMH WIN TTOXBEMHBIMH IIATHOPMaMU Ha Her
3.1.2 | Hanuuue BBIICIEHHBIX CTOSHOK JJIsI aBTOTPAHCHOPTHBIX CPEJICTB HHBAIHUIOB Ja Her
3.13 Hanmane agantupoBaHHBIX TUPTOB, MOPYIHEH, PaCIIMPEHHBIX IBEPHBIX IPOEMOB Ha Her
3.1.4 | Hanu4ue CMEHHBIX KPECeN-KOJSICOK Ha Her
3.1.5 | Hanuume crennanbsHO O0OOpPYZOBaHHBIX CAHUTAPHO-TMTMEHMYECKHX IIOMELICHUH B Jla Her
OpTaHM3aIN
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3.2

OoecnieyeHne B OPraHM3alUU YCJIOBMil IOCTYNHOCTH, NMO3BOJISIIONIUX HHBAJIWIAM IOJY4YaTh YCJIYTH
HapaBHe C APYruMHU

3.21 | AybampoBaHue Ui MHBATUIOB 110 CIYXY M 3pEHHIO 3BYKOBOW M 3pUTEIHHON HH(OpMAITHH Ha Her

3.2.2 | AybnupoBaHue HaJINHCei, 3HAKOB M MHOW TEKCTOBOW M rpaduyeckoid uHDOpManuu Jla Her
3HaKaMH, BBITIOJIHEHHBIMH penbe(HO-ToYeYHbIM MIpudTOM bpaiins

3.2.3 | BO3MOXHOCTh IPEAOCTaBICHHUS WHBAJIMAAM [0 CIyXy (CIyXy W 3pEHHUI0) YCIyr Jla Her
cypaomepeBoaurKa (TU(IOCYPIOTIEPEBOTINKA)

3.24 ITomomp, oka3piBaeMas pPaOOTHUKAMH OpTaHU3AIMH, IPOUICAIIAMH HEOOXOAUMOE
oOyueHne  (MHCTPYKTHpPOBaHHE) (BO3MOXXHOCTH  CONPOBOXAEHUS  paborHukamu | [a Her
OpraHU3aIIH)

3.2.5 | Hanuuue BO3MOXXHOCTH MPEAOCTABICHUS YCIIYT'H B TUCTAHIMOHHOM PEXUME WM Ha JIOMY Ja Her
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puioxenne 3

AHKETA?
AJIA onpoca nonyane.}Ieifl yc.JIyr 0 KayecCTBe yCJIOBI/lﬁ OKa3aHud
yCJIyI‘ 06pa30BaTeJII>HI)IMl/I opraHn3aunﬂMn

Yeaowcaemuviii yuacmnux onpoca!
Yeaowcaemviti yuacmuux onpoca! Onpoc nposooumcsi 6 yensix 6viA6leHUs MHEHUS 2padCOaH O Kawecmee YClo8Ull
oKazanus yciye obpasosamenvHuiMu opeanuzayusmu. Ilooxcanyiicma, omeemosme Ha 60npocvl anKemsl. Bawe mueHue
NO360AUM YIAYYWUMb PAbOmy 00pa308aMeENbHOU OP2AHUAYUU U NOBLICUMb KAYECMBO OKA3AHUSL YCIye HACENeHUIO.
Onpoc  npogodumcsi  anoHumno. Bawwu Qamunus, ums, omyecmeo, KOHMAKMHblE MeNehonbl  VKA3bl6aNms
Heobsazamenvho. KouguoenyuaroHocms  8vickazanHo2o Bamu MmHenus o Kauecmee YCI08ull  OKA3AHUA  YCIVe
0bpasoeamenvbHOU Opeanuzayuell 2apanmupyemcs.

1. Ilpu nocemeHun opraHuzauuu odpawmaaucek Ju Bel k nHdopManuu o ee AeATEJILHOCTH, pa3MeLleHHOH Ha
HH(OPMALMOHHBIX CTEHAAX B MOMeIIeHUsIX OPraHu3alun?

o Jla o Het (nepexoo x eonpocy 3)
2. YnoBieTBopeHbl JH BbI OTKPBHITOCTHIO, MOJHOTOH H [JOCTYMHOCTBI0O HHGOPMAIMU O AeSITETbHOCTH
OpraHU3alMH, Pa3MelleHHOH HA HHGOPMANMOHHBIX CTEHAAX B IOMELICHHH OpraHu3anuu?

o Jla o Her
3. Ilouan3oBaiuch Ju Bbl opuUIHAJBHBIM CAlHTOM OpraHM3alMU, 4YTOObLI NOJYYUTh HHpOpMALHI0O O ee
neATeJabHOCTH?

o Jla o Het (nepexoo k eonpocy 5)
4. YnaoBiaerBopeHbl JH BbI OTKPBITOCTBIO, NMOJHOTONW M JOCTYNHOCTHI0O HMH(MOPMALUH O JdeATEIbHOCTH
OpPraHu3auMy, pasMelleHHOH Ha ee OGUUHAIBHOM caiiTe B HH(POPMALMOHHO-TEJEKOMMYHUKALMOHHON ceTH
"UnrepHer"?

o Jla o Her
5. Mo:xeTe Ji1 BbI IOATBEPAUTH HATHYHE CIeAYIOLIMX YCIOBHIA MPeJoCcTABICHHUS YCJIYT B OPraHU3alMM:

Ycnosue Ha Her
Hanwawe 30HBI OTHBIXa (OKUTAHU) | ]
Hanuurie ¥ MOHATHOCTh HABHUTAIIMU B IIOMEIICHUU OPTaHU3aAIUN i |
Hannawe u mocTymHOCTS IUTHEBOW BOIBI B TIOMEIIEHIH OPTaHU3aIUI m| m|
Hanuurie U 1OCTYyMHOCTh CAHUTAPHO-TUTHCHUYECKUX TOMEIICHUN B OpraHU3aiuu i |
Y IOBIIETBOPUTETHHOE CAHUTAPHOE COCTOSHHE TIOMEIIEHIH OpTaHU3aIIH m| m|

6. HNmeere aum Bpl (mam JuMuo, mnpeaAcTaBUTe]NeM KOTOPOro Bbl siBjsieTech) YCTAHOBJIEHHYIO TpYIILy
HHBAJTUAHOCTH?

o Jla o Hert (nepexoo k sonpocy 8)
7. YnoBieTBopeHbl 1M Bbl 10CTYNHOCTHIO NIPeAOCTABJIEHUS YCJIYT /ISl HHBAJM/I0B B OpraHu3auum?

o Jla o Her
8. VYnoBaerBopenst Jau Bbl  100pokesaTeJbHOCTBI0O W BEKJIMBOCTHIO PaGOTHHKOB  OpraHHU3alMM,
o0ecmeynBalOMINX NEPBHYHBI KOHTAKT ¢ TMOCeTHTeJsiMH M HHpopMHpoBaHHe 00 yciayrax mpH
HENMOCPeACTBEHHOM 00palleHHH B OPraHU3aNHI0 (PA00OTHHKHU BaXThl, IPUEMHOI, KACCHI M MIPOYHe PA0OOTHUKH)?

o Jla o Her
9. VYnomjerBopeHbl JH Bbl 100poikeNaTEeNBHOCTHI0O W BEKJINBOCTHI0 PAa0OTHMKOB  OpPraHM3aIuH,
o0ecneynBaIONINX HENMOCPeCTBEHHOE OKA3aHWe YCJIYrM Npu o0palleHHMH B opraHmsanuio (0udauorexkapwu,
JKCKYPCOBOABI U Npoyue padoTHUKH)?

o Jla o Her

> AHkera pa3paboTaHa B COOTBETCTBHH ¢ “MeTONMKOHN BBISBICHNS! 1 0000LIEHUS] MHEHUS TPAXKIaH O KaYeCTBE YCIOBUH
OKa3aHWsl yCIyr OpraHu3alysIMy B cepe KyJIbTyphl, OXpaHBbI 3/10pOBbs, 00pa30BaHusl, COLMAIBEHOTO 00CITYKUBAHUS U
(enepaIbHBIMH YUPEKASHUIMHI MEINKO-COIIMAIBHON SKCIEPTH3bI’, YTBEPKAECHHOH prukazoM MuHTtpyzaa ot 30
okTsa0ps 2018 r. N 675H.
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10. IToab3oBaauch 11 Bbl kKaKUMH-/1H00 JUCTAHIMOHHBIMH CIIOCO0AMH B3aUMO/eiicTBHS ¢ OpraHu3anuei?
K oucmanyuonnvim cnocobam omnocames: meie@on, s1eKmpoHHas NOYma, d1eKmponHblil cepauc (popma oas nooauu
INIEKMPOHHO20 0OPaAUYeHIsl, HCa0ObL, NPEOIONHCEHUS U NOTYYEHUS KOHCYIbIMAYUU NO OKA3bIBAEMbIM VCIIV2aM, Pa30ei
"Yacmo 3adasaemvie 6onpocwt”, ankema OJis1 ONPOCa 2paxncoan Ha caime).

o Jla o Hert (nepexoo k sonpocy 12)
11. YaoBiaerBopeHbl U Bbl 100poike1aTeIbHOCTHI0 H BEKJIMBOCTHI0O PA0OTHHKOB OPraHU3aliH, ¢ KOTOPbIMHU
B3aUMO/IeHCTBOBAJIM B TUCTAHIIUOHHOM dopme?

o Jla o Her
12. T'otoBbI i1 Bl pekoMeH10BATH JAHHYIO OPraHU3ALUI0 POACTBEHHUKAM U 3HAKOMBIM ?
Ecnu opeanuzayus asnaemcs eOUHCmeeHHOU O0oCmynHol, mo moz2au 6l Bl ee pexomendosamsw, eciu Ovl Ovlia
B03MOJCHOCTG 8bIOOPA Op2aHu3ayUL?

o Jla o Her
13. YaoBierBopens! i Bbl opraHn3ainoHHBIMHU YCJIOBUSIMYU MPeAOCTABIECHUS YCIyT?
K opeanusayuonnvivu ycrnosuamu npedocmasnenus yciaye OMHOCAMCA: 2paQur pabomvl opeanuzayuu; HA8Ueayusl
BHYMPU Op2aHU3ayUU (Hanrudue UHGOPMAYUOHHBIX MAbIUYeK, yKazamenel, CUCHATbHBIX mabio, uHhomamos).

o Jla o Her
14. YoBieTBOpeHsb! i BbI B 11€J10M yCI0BHSIMU OKa3aHUS YCJIYT B Opranu3anun’?

o /Jlao Her
15. Bamu npeaJjiokeHus 1o yJay4lIeHUIO YCJIOBHIl OKa3aHMs YCJYT B JaHHOWH OpraHu3auuu:

16. Bam noJi: 0 Myxckoit 0 XKenckuit 17. Bamr Bo3pacr (noanwvix 1em)

BJIAT'OJJAPUM BAC 3A YYACTHUE B OITPOCE!
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